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"O sawwuTe npas noTpebutenen"”

7 heBpana 1992 roga N 2300-1

POCCUUCKAA ®EOQEPALIMA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-©3
oT 17.12.1999 N 212-93, o1 30.12.2001 N _196-93
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
oT 21.12.2004 N 171-93, o1 27.07.2006 N _140-93
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-D3,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

o1 02.07.2013 N_185-93)

KoHcynbTaHTlntoc: npumeyaHue.

[aHHbIA OOKYMEHT pacnpoCTpaHsieTCsl Ha [OroBOpbl AOOPOBOMBHOIO CTPaxXOBaHWUS WMYLLECTBA rpakaaH
nwb B cny4vasx, Korga CTpaxoBaHWE OCYLLECTBIISETCA WCKMYUTENBbHO ANS JIMYHBIX, CEMEWHbIX, OOMAaLUHMX,
ObITOBBIX M UHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBIEHMEM NpeanpvHUMaTensckon aestensHocTu ([ocTtaHoBneHne
MneHyma BepxoBHoro Cyga PO ot 27.06.2013 N 20).

Hactodwun 3akoH perynupyeT OTHOLUEHMS, BO3HMKAKOLME MeXOy noTpebutensMym u MU3rotoBUTENsSMMU,
WCMOMHUTENAMK, MMNopTepaMu, MNpogaBLuaMu Mpu MNpogaxe TOBapoOB (BbIMOMHEHUW paboT, oka3aHuu yCnyr),
yCTaHaBnNuBaeT npaBa notpedbuTtener Ha npuobpeTeHMe ToBapoB (paboT, ycnyr) Haanexaiwero kadectsa W
Be3onacHbIX Ans XWU3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN 1 OKpy>KaloLLen cpedbl, NonyvyeHne nHdopmaumm o
ToBapax (paboTax, ycnyrax) n 06 nx n3rotoButensax (MCNonHUTEnNsaxX, NpoaasLax), NPOCBELLEHNE, rOCYAapCTBEHHYIO
1 OBLLECTBEHHYIO 3aLLUMTY UX UHTEPECOB, a Takke onpeaenseT MexaHn3M peanusauumn aTux npas.

(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMOMb3yeMble B HacTosdLLeM 3akoHe:

noTpedbuTenb - rpaxapaHvH, WMeKLWWUA HaMepeHue 3akasaTb WM npuobpecTtv nubo 3akasbiBaloLUi,
npvobpeTalLWUn UMM UCNOMb3YLWUA  ToBapbl (paboTbl, YCMyrM) WCKMOYMTENBHO ANA JIMYHBIX, CEMEMHBIX,
AOMALUHMX U UHBIX HY>X[, HE CBSA3aHHbIX C OCYLLECTBIEHNEM NPEANPUHMMATENBCKON OEATENBHOCTY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBOW opMbl, a Takke
VHAMBUAYanbHbIA NPeanpyHMMaTenb, NPOM3BoAdALLME TOBaphbl ANs peanvsaunm notpebutensm;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONMHUTENb - OpraHmsauus He3aBUCMMO OT €€ OpraHu3auMOHHO-MPaBOBOM (OPMbI, a Takke
MHOMBUAOYanbHbIA NpeanpuHUMaTenb, BhINOMHSAWME paboThl MM OKasbiBalOWMe YCnyrn notpebuTtensm no
BO3Me3AHOMY [OroBopYy;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel - opraHn3aLms He3aBMCUMO OT ee OpraHn3aLUMOHHO-NPaBoBON POPMbI, a Takke MHOMBUAYAlbHbIN
npeanpvHuMaTenb, peanuayioLme ToBapbl NOTPEOUTENAM N0 AOTOBOPY KyNmu-npoaaXu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au yTpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboThl, ycrnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unm obasaTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MOPSAKE, UMK YCITOBMAM A0roBopa (Npu mx
OTCYTCTBUWM WITN HEMONHOTE YCNOBMN OObIMHO NpeabsBnseMbiM TpeboBaHMAM), Unu uensam, Ans KOTopbiX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3YeTCs, UMK Lensm, O KOTOpbIX npogasel (UCMOMHUTENb) Obi
nocTaBfneH B W3BECTHOCTb MOTpebuTenem npu 3aknioyvyeHuM Jorosopa, unv obpasuy wu (Mnm) onucaHuio npwu
npoaaxe ToBapa no obpasuy u (Mnm) No onMcaHuio;

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHWMbIA HeOoCTaTOK WM HEeLoCTaToK,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodOoB MMM 3aTpaT BPEMEHU, WIM BbISIBMSETCS
HEOLHOKPAaTHO, NN NPOSIBNSIETCS BHOBb MOCIE ero yCTpaHeHWsl, Unu apyrne nogobHble HegocTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-93)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, yCriyru) Ons KU3HW, 340POBbS,
umyLlecTBa notpebuTenss M OKpyxawLen cpedbl Npyu OObIYHBbIX YCMOBWUSIX €r0 WCMONb30BaHWS, XpaHeHwus,
TPaHCMOPTUPOBKN U YyTUNN3aUMK, a Takke 6€30MacHOCTb NPoLEecca BbIMONTHEHNST paboTbl (OKas3aHus ycnyrin);

YNOMHOMOYEHHAa uM3rotoBuTenemMm (NpodaBLOM) OpraHvM3auusi UM YNOMHOMOYEHHBLIN  M3roTOBUTENEM
(npogaBuoM) nHAMBUAYaNbHLIV NpeanpuHMMaTens (ganee - ynonHOMOYEHHas opraHn3auus v ynosiHOMOYEHHbIN
MHOMBUAOYanbHbIA NpeanpuHMMaTenb) - OpraHu3auusi, OCYLLECTBISIOWAsS onpedeneHHy OesTenbHOCTb, Win
opraHusaums, cosgaHHas Ha Tepputopumn Poccuiickon ®depepauun marotoButenem (npogasLoM), B TOM yuchne
WHOCTPaHHbLIM  U3roToBMTENEM (MHOCTPaHHLIM MPOAABLOM), BLIMOMHSAOWME onpedeneHHble  YyHKUMKM  Ha
OCHOBaHWM O0roBopa C M3roToBuTenem (MpodaBLOM) M YMOSIHOMOYEHHbIE MM Ha NPUHATUE U YAOBMETBOPEHUE
TpeboBaHMn NOTpPeOMTENEN B OTHOLWEHUW ToBapa HeHaanexawlero kavectea, ImbO MHOVBUAYaIbHbIN
npeanpvHuMaTenb, 3aperncTpMpoBaHHbIN Ha TeppuTopun Poccuickon Pegepalmm, BbIMOMHSIOWMIA onpeaeneHHble
(YHKLMN Ha OCHOBaHWMM OOroBOopa C U3roToBUTENEM (MPOAaBLOM), B TOM YMCME C UHOCTPAHHLIM M3rOTOBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), Y YNTOSTHOMOYEHHBIV UM Ha NPUHATUE 1 yOOBNeETBOpeHne TpeboBaHun noTpedbutenen B
OTHOLLUEHUN TOBapa HeHaaexallero Ka4ecTBa;

(ab3av, BBegeH PepepanbHbiM 3akoHoM OT 21.12.2004 N 171-03)

UMropTep - OpraHM3auuMsi He3aBMCMMO OT OpraHM3auUMOHHO-MPaBOBOM (OPMbl UMW  UHAMBUAYANbHBINA
npeanpuMHMMaTenb, OCYLLECTBIAOWME WMMMOPT TOoBapa AN ero nocneaywlen peanusaumm Ha TeppuTopum
Poccuickon degepaumn.

(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mae.a |. OBLLWME NONOXEHUA
Cratbs 1. [paBoBOe perynMpoBaHie OTHOLEeHWI B 06NacTy 3aluuTbl NpaB noTpeduTener

1. OTHOLWeEeHMA B obnacTu 3awuTbl NpaB notTpedutenen perynupytotcsa paxxaaHckum kogekcom Poccuinckom
depepauun, HacTosAWwMM 3aKoHOM, ApyrMMn dbeaepanbHbIMU 3akoHaMK (ganee - 3akoHbl) U NPUHMMaeMbiMU B
COOTBETCTBUM C HUMU MHBIMW HOPMaTMBHBIMM NPaBoBbIMK akTamu Poccuiickon degepaumn.

(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaeutenbctBo Poccuinckon deagepaumm He Bnpase nopyyaTb pegeparnbHbiM OpraHaM MCMOMHUTENBHOWN
BNacT! NpMHUMAaTL akTbl, CoAepXKaLlme HOPMbI O 3aLuuTe nNpas noTpebutenen.

MpasutensctBo Poccuiickon Penepauum Bnpase usgaesaTb Ans nNotpedbutens u npogasua (U3roToBUTENS,
UCMONHUTENS, YMOMHOMOYEHHON OpraHmM3auMmM WNn YrnosIHOMOYEHHOTO WHAMBUMAYANbHOrO nNpeanpuHUMaTens,
umnopTepa) npaBuna, obsizaTenbHble MNpU  3aKMYEHUM WU UCMOSMHEHUM MYONUYHBLIX [OrOBOPOB (40roBOPOB
PO3HUYHOW KYNN-NPOAaXWN, 3HEProCHaOXeHWs, JOTOBOPOB O BbINOMHEHUM paboT n 06 okaszaHuu ycnyr).

(ab3au BeegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)
Ab63ay ytpatvn cuny c 1 aBrycta 2011 roga. - ®egepanbHbiin 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapogHble goroeopbl Poccuiickon ®enepaunm

Ecnu mexgyHapogHsim gorosopom Poccuiickon defepauumn yCTaHOBMEHbI MHbIE MpaBuia O 3alimTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSIOTCA NpaBuna MexgyHapoaHoOro
Jorosopa.

Cratbs 3. NpaBo notpebuTenei Ha NpoceBeLleHne B 06nacTu 3almThl NpaB notpedbutenen

MpaBo noTpeGutenei Ha npoceBelleHMe B o6nactu 3awmMTbl npaB noTpebutenein obecnednBaeTcs
NMocpeacTBOM BKITOUYEHUSI COOTBETCTBYIOLUMX TpebGoBaHUI B (hefeparnbHble rocyaapcTBeHHble obGpasoBaTeribHble
cTaHgapTbl M oOpasoBaTenbHble MporpaMmbl, a TakkKe MOCPEACTBOM OpraHu3auum cucTeMbl MHdopMauum
noTpebuTenen o6 nx npaBax U 0 HEOGXOAUMBIX OEUCTBUSAX MO 3aLMTE STUX NpaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Ctatbsa 4. KayecTtBo ToBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

1. Npoaagel (McnonHuTens) obsizaH nepenatb NOTPeOMTENO ToBap (BbINOMHUTEL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpn oTcyTCcTBMM B AOrOBOPE YCMOBM O KadecTBe ToBapa (paboTbl, ycnyru) npogasew, (MCNOMHWUTEMb)
obsi3aH nepenatb noTpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCMNyry), COOTBETCTBYHOLMN OObIYHO
npeabaBnsieMbiM TPeOOBaHUAM U NPUrogHbIA ANs uernen, ans koTopbix ToBap (paboTta, ycnyra) Takoro poga
0ObIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npogasey, (McnonHUTEnb) Npu 3aknoydeHun oroBopa Obin nocTaBneH notpebutenemM B M3BECTHOCTb
O KOHKpETHbIX Lensx npuobpeTeHns Tosapa (BbINOMHEHUs paboTbl, okaszaHus ycryrn), npogasel, (MCNONHUTENb)
006513aH nepenatb notpebuTento ToBap (BbIMONHUTL paboTy, oka3aTb ycnyry), NPUroAHbIN AN UCMONb30BaHNS B
COOTBETCTBUM C ATUMU LIENSIMMU.

4. Tpw npogaxe ToBapa No obpasuy u (unun) onucaHuio Npopaeel, 06s3aH NepefaTtb NOTpebuTeno Toeap,
KOTOPbIN COOTBETCTBYET 00OpasLy 1 (Mn1) onucaHuto.

5. Ecnu 3akoHamMu unv B YCTAHOBSIEHHOM VMW Mopsiake npeaycMOTpeHbl obs3atenbHble TpebGoBaHus K
ToBapy (pabote, ycnyre), npodasel (McnonHWUTENb) 0bs3aH nepedaTtb NoTpedbuTento Toeap (BbIMOMHWUTL paboTy,
oKasaTb YCrnyry), COOTBETCTBYIOLLMI 3TUM TpeboBaHNsM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 5. lNpaBa n 06513aHHOCTN U3rOTOBUTENS (MCMONMHUTENS, NpodaBLua) B 06nacTn yCTaHOBIEHNSA CpokKa
cnyx0Obl, cpoka rogHocTh ToBapa (paboThbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIN AnS ANUTENbHOro UCNOMb30BaHUA, U3roToBUTENb (MCMOMHUTEND)
BNpaBe ycTaHaBnMBaTb CPOK CryXObl - mepuof, B TeYeHMe KOTOPOro WU3roTOBUTEMb (MCMOMHWUTENb) 06A3yeTcs
obecneuBaTb MOTPEOMTENO BO3MOXHOCTb UCMONb30BaHWsi ToBapa (paboTbl) MO Ha3Ha4YeHWo M HecTu
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HELOCTaTKM Ha OCHOBaHWWM MyHKTa 6 ctatbm 19 n nyHkta 6 cratbm 29
HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WNarotoBuTenb (McronHuTenb) 00si3aH yCTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ONMTENbLHOro
NOoNb30BaHUSA, B TOM 4YMCMe KOMMMEKTYLWUX M3Ogenun (getanewn, ysnoB, arperatoB), KOTOpble MO MCTEYEHWM
onpegeneHHoro nepvoga MoryT NpeacTaBnsATb ONACHOCTb ANSA KU3HM, 300POBbsS NOTpebuUTens, NpuYMHATL Bpeq
€ro UMyLLEeCTBY NN OKpyXatoLLen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCAATLCA eQUHULAMUN BPEMEHU, @ Takke UHbIMYU eanHULaMm
namMepeHnsa (KunomeTpamu, MeTpamMu U MpPoYMMU  eOuHULAaMKU  U3MEPEeHUst UCxXoas U3  PYHKUMOHANbHOro
Ha3Ha4yeHus ToBapa (pesynbTata paboThl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke YCTaAHOBMIEHMSI CPOKOB TFOAHOCTU Ha TOBapbl, NMEPEYUCIiEHHblE B MyHKTE YETBEPTOM cTaTbh 5
OaHHOro JOKYMeHTa, B cBA3M ¢ TpeboBaHuaMmn depgepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4Yeckom
perynmpoBaHun” cM. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NMTaHus, napoMepHO-KOCMETUYECKME TOBapPbl, MeAUKaMeHTbl, TOBapbl ObITOBOA XUMUKN U
WHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (UCMOMHUTENL) 0053aH yCcTaHaBNMBaTb CPOK rOAHOCTU - NEPUOL,
Mo MCTeYEeHMM KOTOpPOro ToBap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMOSb30BaHMSA MO HA3HAYEHWIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaxa ToBapa (BbINOMHEHWE paboThbl) MO UCTEYEHMUN YCTAHOBINIEHHOMO CpOKa rOAHOCTH, a Takke ToBapa
(BbINONHEHMEe paboTbl), Ha KOTOPbIA AO/MKEH ObITb YCTAHOBIIEH CPOK FOAHOCTU, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoBuTens (UcnonHuTenb) BnpaBe ycTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUWMHBLIA CPOK - Nnepuogd, B
Te4YeHne KOTOporo B criyyae obOHapyxeHuss B ToBape (paboTe) HegocTatka M3roToBUTENb (MCMOMHUTEND),
npoaasey, YNOMHOMOYEHHAs OpraHn3aums UM ynorHOMOYEHHbIV MHAUBUAYANbHLIN NpegnpuHMMmaTens, UMnopTep
065a3aHbl yooBneTBopuTh TpeboBaHus noTpedbuTtens, ycTaHoBMeHHble cTatbamu 18 1 29 HacTogdwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BrpaBe MPUHSTbL 00s3aTeNbCTBO B OTHOLUEHMM HEOOCTaTKOB ToBapa, OOHapyXKEeHHbIX Mo

NCTEYEHUN YCTAaHOBEHHOIO UM rapaHTUMHOIO cpoka (OONONMHUTENBHOE 00A3aTENLCTRO).
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

(ab3au BeegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CopepkaHvue [O0OMNOfHUTENbHOrO 0bsA3aTenbCTBa M3roTOBUTENS, CPOK AEWCTBMS TaKoro obsizaTenbCcTBa WU
nopsiAoK OCYLLECTBNEHMS NOTpebuTenem npas Mo Takomy o653aTenbCcTBY ONPEAEnATCA U3roTOBUTENEM.
(ab3au BeegeH denepanbHbiM 3akoHoM oT 21.12.2004 N 171-$3)

7. NMpopaaeey BrpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, ECIM OH HE YCTaHOBIIEH U3rOTOBUTENEM.

MpogaBey BnpaBe MpuHATL 006513aTeNbCTBO B OTHOLUEHUM HEeOOCTaTKOB ToBapa, OOHapyXKeHHbIX Mo
NCTEYEHUN rapaHTUNHOIO CpoKa, YCTAHOBIIEHHOTO M3roTOBUTENEM (4OMNONHUTENbHOE 00683aTENLCTRO).

CopepxaHve gononHuTensHoro obsisatenbCcTBa NpoAaBLa, CPOK OENCTBUA Takoro obsizaTenbcTBa 1 NopsigoK
OCYLLIECTBIEHUSA noTpeduTenem npae no TakoMy 00a3aTenbCTBY ONPeaAensatoTCs 4OroBOPOM Mexay norpedurtenem
1 NpoaaBLOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. MasrotoBuTtens (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HefoCTaTkM ToBapa, OOHapyXeHHble B TeyeHue
cpoka OeWcTBUS [OMONHUTENBHOrO 0bsi3aTenscTBa, B COOTBETCTBUM C ab3auem BTOpbIM MNyHkTa 6 cratbu 18
HacToslero 3akoHa, a nocrne oKOH4YaHWS Cpoka OeNCcTBUSI AOMONHUTENbHOro 0b6si3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbmn 19 HacTosero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsa 6. O0A3aHHOCTL M3roTOBUTENS 00ecnevnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO OBCnyXnBaHUs
ToBapa

UsrotoBuTens 0653aH obecneuntb BO3MOXHOCTb UCMONb30BaHUSA TOBapa B TeYeHUe ero cpoka criy»xobl. [ns
3TOW Lenu usrotoBuTenb obecrneyvMBaeT PEMOHT U TexHMYeckoe OBCnyXuBaHMe ToBapa, a Takke BbIMyCK U
NocTaBKy B TOProBble U PEMOHTHbIE OpraHu3auun B HEOOXOAMMbBIX A PEMOHTA U TEXHUYECKOro OBCnyXMBaHUA
ob6beMe U accopTMMeHTe 3anacHbiX 4YacTel B TeYeHMe Cpoka MpOM3BOACTBa TOBapa W MOCME CHATUMS ero C
NpPou3BOACTBa B TeYeHWe cpoka CryxObl ToBapa, a NpM OTCYTCTBMU TaKOro CpoKa B TeYeHWe OeCHATU NeT CO AHSA
nepegayvn ToBapa notpebuTento.

Cratbs 7. [NpaBo notpebutenst Ha 6e3onacHoCTb ToBapa (paboThbl, ycnyru)

1. lMoTpebutens mmeetr npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) npu OObLIYHBIX YCIMOBUSIX €ro
NCMNOMb30BaHUA, XpaHeHUsl, TPaHCMOPTUPOBKM U yTunuaaumm 6bin 6e3onaceH Ans XunsHu, 30opoBbs noTpebutens,
OKpYXXaloLLen cpefdpbl, a Takke He NPUUMHAN Bped WMMyLLecTBy notpebutens. TpeboBaHUs, KOTOpbIE OOSMKHbI
obecneumBaTtb 6Ge3onacHOCTb ToBapa (paboTbl, yCryrun) Anst XXM3HW 1 340POBbS NOTPEOUTENS, OKpYXXatoLen cpeapl,
a TakKke MpefoTBpalleHne MpUYMHEHMSI Bpeda MMYyLLecTBY noTpebuTens, sBRASOTCA obs3aTenbHbIMU U
yCTaHaBMMUBaOTCSl 3aKOHOM UMW B YCTAHOBIIEHHOM UM MOPSLKE.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButens (McnonHuTenb) ob6si3aH obecneunBatb Oe3onacHoCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOMO Cpoka CNy0Obl UM CpoKa roaHOCTU ToBapa (paboTbl).

Ecnu B cootBeTcTBUM € NYHKTOM 1 cTatbm 5 HacTosiwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) cpok cnyxbbl, OH 06s13aH 06ecneunTb 6e30nacHOCTbL ToBapa (paboThl) B TEHYEHWE AECATU NET CO
OHS nepegayun ToBapa (paboTbl) noTpedbuTento.

Bped, NpUYMHEHHBIN >KN3HW, 340POBLI0 MMM UMYLLECTBY MOTpebuTens BCNeacTBne HeobecneyeHus
©esonacHocTn ToBapa (paboThl), MOANEXNT BO3MELLEHNIO B COOTBETCTBUM CO cTaTber 14 HacToswero 3akoHa.

3. Ecnn gnga 6e3onacHOCTM Mcnonb3oBaHus ToBapa (paboTbl, yCnyrn), ero XpaHeHusl, TPaHCMOPTMPOBKA U
yTunmM3aumm Heobxogumo cobnogaTbe crneumarnbHble NpaBuna (ganee - npaswuna), U3rotToBUTEmNb (MCMOMHUTEND)
0053aH ykasaTb 9TW MpaBuria B CONPOBOAUTENbHOW AOKYMEeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTKe,
MapKMPOBKOW UMM MHbIM cnocobom, a npojasel (MCMonHUTEnNb) 06si3aH OOBECTU 3TW NpaBuna OO0 CBedeHUust
notpeduTens.

Mo Bonpocy, kacatowemycs npumeHeHus absaua 2 nyHkTa 4, cM. nucbMo occtaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycCryrn) 3akOHOM WM B YCTAHOBIIEHHOM MM MNOpsigke YCTaHOBEHbI
obsasaTencHble TpeboBaHus, obecneuynBalowme wx ©Ge30NacHOCTbL AnS  XKW3HKW, 300pOBbS  NoTpebutens,
OKpyXXaloLLlen cpefpl U npedoTBpalleHne NpuYMHEHUS Bpeda MMYLLEeCTBY NoTpebutensi, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM  MOANEXWUT 00A3aTenbHOMY MNOATBEPXAEHWI B MOpPSsAKe,
npeaycMOTPEHHOM 3aKOHOM Y UHBIMW NPaBOBbLIMW aKTaMu.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbiMONMHeHWe paboTbl, OKasaHWe ycryru), B TOM YMCIE MMMNOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHgopmauum 06 06s3aTeENbHOM NOATBEPXKAEHUM €r0 COOTBETCTBUSI TPEOOBaHUAM,
yKa3aHHbIM B NyHKTEe 1 HACTOSLLEN CTaTby.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycraHoBneHo, 4Tto npu cobniogeHun MoTpeduTenemMm yCTaHOBMEHHbIX MPaBUIT MCMOMNb30BaHMS,
XpaHeHMs1 N TPaHCNOPTUPOBKM ToBapa (paboTkbl) OH MPUYMHSAET UM MOXET NPUYNHUTDL BPe KN3HU, 300POBbI0 U1
UMYLLIECTBY  MOTpebuTens, OKpyxawwen cpede, M3rotoButenb  (McnonHuTenb, npogasel) o00s3aH
HesameanuTensHO MNPMOCTAHOBUTbL €ro MNPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHWss MpuyYuH Bpeda, a B
HeobxoaMMbIX CryYasx MPUHSATL MepPbI MO U3BATUIO ero U3 obopoTa 1 0T3bIBY OT NOTPebuTens (noTpebutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBMTEMb (MCMOMHUTENMbL) 00s13aH CHATbH TakoW ToBap
(paboty, ycnyry) ¢ npoussoactBa. [Mpu HEBLINOMHEHWM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06SA3aHHOCTM
YMNOJSIHOMOYEHHBIN befeparnbHbIA OpraH MCMONHWUTENbLHOW BracTy NPMHUMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (UNK) OT NOTpeduTensa unu nNoTpedutenen B Nopsake, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon degepauuu.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-93)

YBbITKW, MPUYMHEHHbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexat BO3MELLEHNIO
n3rotoBuTenem (MCNonHMUTENEM) B NOSIHOM obbeMe.

6. YTpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Ctatba 8. NpaBo notpebutens Ha uHgopmaumo 06 narotosuTene (MCNonHUTEnNe, NpodaBLe) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTtenb BrnpaBe noTpeboBaTb NpenocTaBreHMst HEOBXOAMMOW M O0CTOBEpPHOW MHGopMauun ob
nsrotoBuTene (MCNonMHUTEnNe, NpoaaBue), pexuMe ero paboTel U peanuayembix MM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B NyHkTe 1 HacTosLlen cTatby UHopMaLns B HAarnsaAHOM U JOCTYNHOW pbopMme [0BOAUTCH A0
cBedeHuss noTpebuTenen npu 3akniYeHWM [OOroBOPOB KYMIM-MPOAaXM WM [OrOBOPOB O BbIMOMHEHWMM paboT
(okasaHum ycnyr) cnocobamu, NPUHATEIMU B OTAENbHbIX chepax obcnyxuBaHnst notpebutenen, Ha pycCckoM SA3bIKe,
a [JOMOSNHUTENBbHO, MO YCMOTPEHUIO W3roTOBUTENsl (MCMOMHMTENs, MNpoAdaBLa), Ha roCyAapCTBEHHbIX S3blKax
cybbekToB Poccuiickon Pegepauum n poaHbix s3bikax HapogoB Poccuickon ®eaepaumn.

Ctatba 9. MHdopmaums 06 narotosuterne (McnonHUTene, NnpoaasLe)

1. UsrotoButenb (ucnonmHutenb, npofasel) o06s3aH AoBeCcTM A0 cBedeHus notpebutens dupmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWE) CBOEW oOpraHusauum, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
MpogaseLl (UCNOMHUTENB) pa3MeLLaeT Yka3aHHY MHOPMAaLMIO Ha BbIBECKE.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3roToBuTenb (UCMonHuTenb, Npodaseu) - UHAMBMAOYaNbHbIV NpeanpuHUMaTens - AOSMKeH npeaocTaBUThb
noTpebutento MHGOPMaUMo O rOCyAapCTBEHHON perucTpauum M HauMeHOBaHUW 3aperMcTpyMpoBaBLUEro ero
opraHa.

2. Ecnn BMA pesTenbHOCTM, OCYLLECTBASEMbIN W3roTOBUTENEM (MCMOMHWUTENeM, NPOAABLOM), MOANEXWT
AMLEH3NPOBAHWIO U (UNKN) UCMONHUTENb MMEET rOCY4apCTBEHHYIO akkpeauMTauuio, A0 CBedeHus noTtpebutens
AorkHa 6biTb goBedeHa MHMOpMauns O BUAE AEATENbHOCTU M3roToBUTENs (MCMOMHWUTENs, npogasua), HoMmepe
nueHsuM n (Mnu) HoMmepe CBuOEeTeNbCTBa O rOCYAApPCTBEHHOMW akkpeauTauuu, cpokax OeNcTBMS yKasaHHbIX
nVueHsun n (Mnu) cBMaeTenbCTBa, a Takke nHdopmMauusa ob opraHe, BblgaBLIEM YKa3aHHbIE MULEH3NI0 U (Mnn)
CBUOETENLCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. VHgopmaums, npegycMoTpeHHass myHkTamu 1 M 2 HacTosilen cTaTbW, AOofkHa ObiTb goBegeHa Ao
cBefeHusl notpebutenen Takke MNpU OCYLECTBIEHUM TOProenu, ObITOBOMO M WHbIX BUAOB OGCNyXWBaHUSA
noTpebuTenen BO BpEMEHHbIX MOMELLEHUSIX, Ha ipMapKax, C JIOTKOB U B APYruX Criydasix, ecnm Toproens, bbitoBoe
W VHble BuAbl obcnyxuBaHua notpebuTenen OCyLLeCTBASIOTCA BHE NMOCTOSHHOMO MecTa HaxoXAeHwWs npodaBua
(ncnonuuTens).

Cratba 10. IHdopmaums o ToBapax (paboTax, ycnyrax)

1. WarotoButenb (McnonHuTenb, npofdasel) o06s3aH CBOEBPEMEHHO MpefocTaBnATb notpebutento
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

HeobxoaMMy0 M OOCTOBEPHY MHGOpMaumio o ToBapax (paboTtax, ycnyrax), o6ecneuvBatoLLlyto BO3MOXHOCTb UX
npaBuneHoro Bbibopa. o oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb WM cnocoObl [oBeAeHus
WHcopmaumm 0o notpedbutensa ycraHasnmeatoTcs [NpaButensctBom Poccunckon epepauun.

2. iHdopmaums o ToBapax (pabotax, ycnyrax) B 0683aTenbHOM nopsake OOSPKHa coaepXarth:

HaVMEHOBaHNE TEXHWYECKOro perfiameHTa MM WHOE YCTaHOBIIEHHOE 3aKoHoAaTenbCTBOM Poccuickon
depepauum O TEXHMYECKOM PErynMpoBaHWM W CBUAETENbCTByWOLWEee 06 oba3aTensHOM MNOATBEPXKOEHWUM
COOTBETCTBUSI TOBapa 0603HaYeHue;
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHns 06 OCHOBHbIX MOTPeOMTENbLCKMX CBOMCTBax TOBapoB (paboT, ycrnyr), B OTHOLEHWW MNPOAYKTOB
nUTaHWs cBegeHus O cocTaBe (B TOM 4uCMe HauMMeHOBaHWE WCMOMb30BaHHbIX B MpoLecce W3roToBMEeHUs
NPOAYKTOB NMUTaHUA NULLEBbIX A06aBOK, BMONOrMYeckn akTMBHbLIX 0006aBOK, MH(bOpMaLKMs O HanNnU4MM B NpoayKTax
NUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEHEPHO-MOOUMDULIMPOBAHHbBIX OpraHM3mMoB, B
cnyyae, ecnu copgepXaHue ykasaHHbIX OpraHvM3MOB B TakOM KOMMOHeHTe cocTaBnser boree OeBSATU OeCATbIX
NPOLEHTa), MULLEBOM LIEHHOCTU, HasHa4yeHuu, 00 YCroBMAX MPUMEHEHUS U XPaHEHUSI MPOAYKTOB MUTAHWSA, O
crnocobax M3roToBneHus rotoBbIx Gntoa, Bece (0O6beme), JaTe M MecTe U3roTOBNEHUS U ynakoBku (pacdacoBku)
NPOAYKTOB NUTaHWS, a TakKe CBEAEHUS O NMPOTUBONOKA3aHUAX ANS UX NPUMEHEHUSI NPy OTAENbHbIX 3a00neBaHusAX.
[MepeyeHb TOBapoB (paboT, ycnyr), MHopMauuss O KOTOPbIX OOJMKHA COoAepXaTb MPOTUBOMOKA3aHWs ANns WX
NPUMEHEHNsT NPpK OTAENbHbIX 3aboneBaHusx, yTeepxaaetcs [NpasutenscTBom Poccurickon ®enepaunm;
(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosusi npuobpeTeHuss ToBapoB (paboT, ycnyr), B TOM 4ucrne npu npegocTaBneHuu
KpeauTa pasmep KpeauTa, MOMHyH CyMMy, nogsnexallyilo Bbinnare norpebutenem, u rpaduk noraweHuss 3Ton
CYMMb;
(B pea. PegepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

rapaHTUNHbLINA CPOK, ECIIN OH YCTaHOBIEH,;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycriosus adpeKkTnBHOro n 6e3onacHoOro NCnonb3oBaHnst TOoBapoB (paborT, ycnyr);

nHdopmaumo 06 aHepreTudeckon ahpeKTUBHOCTM TOBApOB, B OTHOLLEHUU KOTOPbIX TpebOoBaHME O HanM4mm
Takon MHopMauum onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocOepexeHn 1 O MOBbILLEHUN
3HepreTnyeckon adhheKTUBHOCTH;
(ab3av BBegeH PepepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CNy>Obl NN CPOK rOAHOCTM TOBapOB (paboT), yCTaHOBMEHHbI B COOTBETCTBUMN C HACTOSLLUM 3aKOHOM,
a Takke cBefeHVs O HeobXoaMMbIX OEWCTBUSAX NOTpebuTens Mo UCTEYEHUWN YKasaHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSX MPU HEBBINOMHEHUM TaKUX OEVCTBUW, ecnu ToBapbl (paboTbl) MO MCTEYEHWM YyKa3aHHbIX CPOKOB
NPeACTaBnsAloT ONAacHOCTb AN XU3HUW, 300POBbS U UMYLLECTBa NOTPebuTens nnn CTaHOBATCA HENPUIOAHbLIMW ANS
NCMNOMb30BaHUA MO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHws), (pMpMeHHOe HavMMeHoBaHWe (HavMeHOBaHWEe) U3roToBuTens (MCMONHUTENS,
npopasua), YNOHOMOYEHHOW OpraHu3auum WNu YNorMHOMOYEHHOIO WHAMBWUAYanNbHOro nNpeanpuHuMaTens,
UMMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 0ba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapoB (paboT, ycnyr), yKasaHHbIX B MyHKTE
4 cTatbu 7 HacTosLLEro 3akoHa;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo 0 NpaBuax NPoAaXxy TOBapOB (BbIMONHEHUS paboT, okasaHus ycryr);

yKa3aHue Ha KOHKpeTHOoe nuuo, KoTopoe OyaeT BbIMoNHATbL paboTy (okasbliBaTb ycnyry), v nHdopmaumio o
HeM, ecnu 3To MMeeT 3HaYeHne, UCXoas M3 xapaktepa paboTbl (ycnyru);
(ab3av BBegeH PepepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKkasaHue Ha uCnornb3oBaHMe OHOrPaMM MpU OKa3aHMW pasBnekaTemnbHbIX YCMyr WCMOMHUTENAMN
My3blKkarnbHbIX NPOV3BEAEHUIA.
(ab3au BeegeH dPepepanbHbiM 3akoHoOM OT 17.12.1999 N 212-93)

Ecnn npuobpeTtaembii notpebutenem ToBap Obin B ynoTpeGneHWV unv B HEM YCTPaHSNCA HeJocTaTok
(HepocTaTkmM), noTpeduTento gormkHa ObiTe NpegocTaBneHa MHpopmaunsi 06 3ToM.

3. NHdbopmaums, npegycMOTpeHHas NyHKTOM 2 HacToSALWEN cTaTby, JOBOOUTCS OO cBedeHus notpeburtenen
B TEXHWYECKOW OOKyMeHTauuu, npunaraemon K toBapam (paboTam, ycriyram), Ha STUKETKaxX, MapKMPOBKOW MWK
WHBbIM CMocobOM, MPUMHATBIM AN OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). WHdopmaumnsa ob obsasatensHom
NOATBEPXOEHNM COOTBETCTBMS TOBapOB MpeacTaBnseTcs B nopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofgaTtenbcTtBoM Poccuiickon degepauum 0 TEXHUYECKOM perynupoBaHuW, U BKIOYaeT B cebsa cBegeHus o
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

HOMepe [OKYMeHTa, NMOATBEPXKOAMOLLEro Takoe COOTBETCTBME, O CPOKE €ero OencTBus M o6 opraHu3aumu, ero
BblAaBLLEN.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63ay yTpatvn cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Ctatba 11. Pexxum paboTbl npogasLa (MCNonHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMNANbHbLIX OpraHM3auun TOProenu, ObITOBOrO M MHbIX BUAOB
obcnyxuBaHma noTpedbuTenen yCcTaHaBMMBAETCA MO PELUEHNI0 COOTBETCTBEHHO OPraHOB MCMOMHMTENBHON BNAacTu
cybbekToB Poccuiickon ®egepaumy 1 opraHoB MECTHOIO CamMoyrnpaBsrieHns.

2. Pexxum paboTbl opraHusaLmi, OCYLLECTBASIOWNX AEATENbHOCTbL B cdhepax TOproBoro, ObITOBOrO U MHbIX
BMAOB obCcnyXunBaHust NoTpebuTenen n He ykasaHHbIX B NMyHKTe 1 HAcTOSLEN CTaTbM, a Takke MHAMBUAYAINbHbLIX
npeanpuvHuMaTenern yctaHaBnmBaeTCca UMM CaMOCTOATENbHO.

3. Pexvm paboTtbl npopasBua (MCNOMHMTENS) [OBOOUTCS [0 CBedeHus noTpebutener n  [OSMKEH
COOTBETCTBOBATb YCTAaHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBMTENS (MCMOSHUTENS!, NpoAdaBLa) 3a HeHaanexally MHdopMaumio o
ToBape (pabote, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npegocTaBreHa BO3MOXHOCTb He3amenSIMTENbHO MONyYUTb NPU 3aKmioYeHun
aorosopa uHdopmauuio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT npogasua (MCMONMHUTENS)
BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHbLIM YKIMOHEHMEM OT 3aKkfl0YEHUst OrOBOPa, a ecnu A0oroBop
3aKrioYeH, B pa3yMHbIA CPOK OTKa3aTbCs OT €ro MCMONHEeHus M notpeboBaTb BO3BpaTa YnradeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHNST APYTNX YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpun oTkase OT UCMOSNHEHUS AoroBopa noTpebutens 0683aH Bo3BpaTUThL ToBap (pesynbTaT paboTkl, ycryru,
€CI1 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (MCMNOMHUTENIO).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaeey, (UCNONHUTENb), HE NMPEaOCTaBMBLUMIA MOKYNaTeNto MOSTHOM M LOCTOBEPHOM WHopmaumm o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTamu 1 - 4 ctatbn 18 unu nyHKToMm 1
cratbm 29 Hactosiero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCME €ero nepepayvv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HETO Takon MHopMaLnK.

(n. 2 BBegeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

3. MNpy NpuYMHEHUM Bpeaa KU3HWU, 300POBLI0 U MMYLLECTBY NoTpebuTensi BcrneacTeBmMe HenpegocTaBreHus
eMy MOnHOM K [OCTOBepHOW wHdopmauum o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHNsI Takoro Bpeda B nopsiake, NpeayCcMOTPEHHOM cTaTber 14 HacTosilero 3akoHa, B TOM YuCrie MOJSIHOro
BO3MELLEHNS] YOBbITKOB, MPUYMHEHHBLIX MNPUPOAHLIM OObEKTaM, HaxogsAwmMmMcss B COOCTBEHHOCTU (BnageHuu)
notpeduTens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMoTpeHnn TpeboBaHUIM NOTPedUTENsT 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX HEOOCTOBEPHOMN
WIM HEeJOCTATOYHO MONHOM MHopMaumen o Toape (pabote, ycnyre), HeOBXoONMO UCXOANTb U3 MPEaNoNoXeHUs
06 oTcyTCcTBMM Y NoTpebuTens cneumnanbHblX NO3HaHWI O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatba 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMONMHUTENS, NpoAasLa, YNONHOMOYEHHOW opraHusaumm nnm
YMNOSIHOMOYEHHOIO MHAMBMAYaNbLHOIO NpeanpuHUMaTens, mnopTepa) 3a HapyLieHne npae notTpebuTtenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpeduTenen u3rotoBuTeNb (MCMOMHUTENb, MpoAaBel, YMONIHOMOYEHHas
OopraHusaums UnM YrnorTHOMOYEHHbIV MHOUBMAYANbHbI NPeanpuHMMAaTENb, UMMOPTEP) HeceT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKOHOM UMK I0rOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He ycTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPeOMTEN0, noanexar BO3MELLEHMIO B

NMOSHOM CyMMe CBEPX HEYCTOWMKM (NMEHW), YCTAHOBMEHHOW 3aKOHOM MW AOrOBOPOM.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTovkum (NeHu) M BO3MeELLEHWE YOLITKOB He OCBOOOXOAKT W3roToBUTENs (MCMOMHUTENS,
npodaBsua, YMNONHOMOYEHHYIO OpraHu3aumio UNM  YNofIHOMOYEHHOro WMHAMBWAYanbHOro npeanpvHUMaTens,
umnopTepa) OT UCMONHEHNS BO3MOXEHHbIX Ha Hero 06s13aTenbCTB B HAaType nepes notpebutenem.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoBuTenb (McnomnHuTeNb, MPOAAaBeL, YMOSIHOMOYEHHas OpraHusaums WM YNorHOMOYEHHbIV
WHAMBMAYarbHBIA  NpeanpuHUMaTens, MMNOpPTep) OCBOGOXAAeTCH OT OTBETCTBEHHOCTU 3a HeWCNOoNHeHue
00s3aTenbCTB UNM 33 HeHagnexallee MUCnofnHeHne o0a3aTenbCTB, €CnvM  OOKaXeT, 4YTO HeUCNorHeHue
0053aTenbCTB MM UX HeHagnexalee UCMOMHeHWe MpPou3oLUno BCREACTBME HENPEOAONMMON CUnbl, a Takke Mo
WHbIM OCHOBaHWAM, NPegyCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutenss o6 ynnaTe HeyCcTOMKW (MEeHW), NPEeLyCMOTPEHHOW 3aKOHOM WM [OrOBOPOM,
noanexart yOOBNETBOPEHUIO U3roToBUTENeM (MCNOMHUTENEM, NPOAAaBLIOM, YMNONHOMOYEHHOW OopraHu3aumen unu
YNOMHOMOYEHHbIM MHAMBUAYanbHbIM NpeanpuHMmartenem, UMNopTepom) B 4OOPOBOIbHOM MOPSAKE.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. lMpu ygoBneTBopeHWM cyoom TpebGoBaHui MOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CYA B3bICKMBAET C
usrotoButens (McnonHUTens, npogasua, YNomMHOMOYEHHOW OpraHn3aumm Mnn ynonHOMOYEHHOro NHANBUAYaNbHOMO
npeanpuvHuMaTensi, uMmnopTepa) 3a HecobnogeHune B O0OPOBONBHOM MOpsiAKE YOOBNETBOPEHUsA TpeboBaHWi
noTpebutens wrpad B pasmepe NATbAECAT NPOLIEHTOB OT CYMMBbI, MPUCY>XAEHHOW CYyAOM B MONb3y notpebutens.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3adBneHvem B 3awmTy npaB notpebutens BbiCTynawT obLwecTBeHHble 06beanHeHns notpebuTtenen
(nx accoumaumu, colosbl) UMM OpraHbl MECTHOIO CaMOYnpaBeHWs, NATbAECHAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwiTpada NnepeuncnsaTesa ykasaHHbIM 06beanHEHAM (MX accoumaunsm, Co3am) UM opraHam.

KoHcynbTaHTlntoc: npumeyaHue.
O Bo3MelleHun Bpeda, NPUHYUHEHHOrO BCMEACTBME HEOOCTAaTKOB TOBApoOB, paboT MMM ycryr cM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbsi 14. VMyllecTBEHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHbLIN BCNEACTBME HegocTaTkoB ToBapa
(paboTbl, ycnyru)

1. Bpend, NPUYUMHEHHBIN XWU3HW, 340POBbLI0 UMM UMYLLECTBY NOTpebuTenst BCreacTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMM MHBLIX HEQOCTaTKOB ToBapa (paboThbl, yCryru), NOANEXUT BO3MELLEHUIO B
norHom obbeme.

2. MNpaBo TpeboBaTh BO3MELLEHUS Bpeaa, NMPUYMHEHHOIO BCrieACTBME HEAOCTaTKOB ToBapa (paboTkl, ycryru),
npu3HaeTcd 3a fobbIM NOTEPMNEBLUNMM HE3AaBUCUMO OT TOr0, COCTOSN OH B AOrOBOPHbIX OTHOLLEHMAX C MPOAaBLOM
(ncnonHuTenem) nnu Her.

3. Bpen, NpUYMHEHHbBIA XWU3HW, 300POBbLID WUMU UMYLLECTBY NOTPEOUTENs, NMOANEXUT BO3MELLEHWIO, €Cnu
BpeA NPUYMNHEH B TEYEHME YCTAaHOBMNEHHOMO CpoKa Cny6bl Unn cpoka rogHoCcTy ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTr paboTbl) AOMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MNyHKTamu 2, 4 ctatbu 5
HacTosilero 3akoHa Cpok CnyXObl MMM CPOK FOAHOCTW, HO OH He YCTaHoBreH, Nnbo notpebuTenio He Obina
npegocTaBneHa nofHas u JocToBepHas MHopMaLums 0 CPoKe CnyXObl MW CPoOKe rogHOCTU, NMbo notTpedbutens He
Obin NponHOPMUPOBaAH O HEOOXOOUMBIX OEWCTBMAX MO MCTEYEeHWM CpoKa CryKObl UM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBLINOMHEHUN YKa3aHHbIX AEWCTBUA, NMbo ToBap (pesynbtaT paboThbl) Mo
WUCTEYEHUN ITUX CPOKOB NPEACTABMSET OMACHOCTb NS XWU3HW W 3[40POBbsl, BPed MNOAJEXUT BO3MELLEHMUIO
HE3aBMCHMMO OT BPEMEHU €0 NMPUYUHEHNS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTcTBUM € NMYHKTOM 1 cTatbm 5 HacToswero 3akoHa M3roToBuTenb (MCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx0bl, Bpen NOAMNEXUT BO3MELLEHNIO B CIlydae €ro NpuyMHEHUs B TeYEHNEe OecaTun net
CO OHA nepegauym ToBapa (paboTbl) notpebutento, a ecnv AeHb nepegady yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMneHus ToBapa (OKOH4YaHUS BbINONHEHUS paboThl).

Bpen, npuuvHEHHbIN BCneacTBME HeOOCTATKOB TOBapa, MOAJEXUT BO3MELLEHMIO NPOAABLOM  MNK
M3roToBUTENEM ToBapa no BblGoOpy NoTeprnesLUero.

Bpen, npyyrHEHHbIN BCneacTBMe HeJoCcTaTkoB paboThl UMM YCIyr, NOANEXUT BO3MELLEHNIO UCMOSNTHUTENEM.

4. NzrotoBuTenb (MCMOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpend, NPUYMHEHHBIN XXWM3HW, 300POBbI0 UMK
MMyLLecTBy noTpebuTenss B CBA3W C WUCMOMb30BaHUMEM MaTepuanoB, oOopyaoBaHWs, WHCTPYMEHTOB U UHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

CcpeacTB, HEOGXOAMMBIX ONs NPOM3BOACTBA TOBapOB (BbINOSMIHEHUS paboT, oKa3aHWsA YCnyr), He3aBUCMMO OT TOro,
MO3BONSAN YPOBEHb HaYYHbIX Y TEXHUYECKUX 3HAHWI BbISIBUTb UX 0COGbIE CBOMCTBA UMK HET.

5. N3roToBuTenb (UCMONHUTENb, NpodaBel) ocBobOXAaeTcsl OT OTBETCTBEHHOCTM, €CNU OOKAXeT, YTo Bpea
NMPUYMHEH BCINEACTBME HEMPeodoSsIMMOM CWUMbl WM HapylueHus noTpebutenem YCTaHOBMEHHbIX MpaBun
MCMONb30BaHWs, XpaHEHWUS UIN TPaHCMOPTMPOBKK ToBapa (paboTbl, ycryru).

KoHcynbtaHTlntoc: npumeyaHue.
O komneHcaLmm MopanbHOro Bpeaa cM. Takke naparpad 4 rmasbl 59 K Po.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbin Bped, NPUYMHEHHBLIA NOTPEOUTENO BCMEACTBME HAPYLUEHUS W3roToBUTENEM (MCMONTHUTENEM,
npoaaBLOM, YMOJIHOMOYEHHOW OpraHusaumenin WM YNosIHOMOYEHHBIM WUHAMBUAYANbHBIM NPEeAnpUHUMAaTENEM,
MMMNopTEPOM) MpaB NoTpebutens, NpeayCMOTPEHHbLIX 3aKOHaMu 1M npaBoBbIMKU akTamu Poccunckon deapepaumm,
perynupylowmmMmmn OTHOLLEHNA B obnacty 3awuTbl NpaB notpeduTtenen, NOANEXUT KOMMEHCALMM MPUYMHUTENEM
BpeAa npu Hanuumm ero BuHbl. Pasamep koMneHcaumMm MoparnbHOro Bpega onpeaensiercs Cyaom M He 3aBUCUT OT
pasmepa BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaLmsa MmopanbHOro Bpefa ocCyLLeCTBNAETCS He3aBUCUMO OT BO3MELLEHNS] UMYLLIECTBEHHOIO Bpeaa 1

NMOHECEHHBIX NOTPeOUTENEM YObLITKOB.

CraTbs 16. HegencTBMTeNbHOCTb YCNOBUIA AOrOBOPA, YLLEMSALWNX NnpaBa notpeburtens

1. Ycnosus gorosopa, ywemnswowme npaea NnoTpedbutensd no CpaBHEHMIO C NpaBuUiiaMu, YCTaHOBEHHbIMU
3aKOHaMU MNM MHbLIMKM NpaBoBbiMKM akTamu Poccunckon denepaumm B obnactyu 3awmtbl npaB notpeduTtenen,
NpU3HaTCA HeOeNCTBUTENbHBLIMU.

Ecnu B pesynbrate UCMOMHEHMS OOrOBOpa, YLUEMISIOLLEro npasa noTpebuTens, y Hero BO3HUKIM YObITKY,
OHM NofnexaT BO3MELLEHUIO M3roTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM) B NOMHOM 06beMe.

2. Banpewaetca obycrnoenueatb npuobpeteHMe ofHWMX ToBapoB (paboT, ycnyr) obssatenbHbIM
npuobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHbIE NOTPEOUTENIO BCNEACTBUE HapYyLUEHWUsSI ero
npaea Ha cBOGOAHbIM BbIGOp TOBapoB (paboT, ycnyr), BO3MeELLATCA NpoaaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaeTtca obycrnoBnvBaTtb YOOBMETBOPeHUE TpeboBaHMI MOTpeduTenen, NpegbsiBNsSEeMbIX B TEYEHWUe
rapaHTUIAHOIO CPOKa, YCIOBUSIMU, HE CBSAI3aHHbIMK C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopgasey, (McnonHuTenb) He BnpaBe 6e3 cornacus NOTpedbuTenst BbINOMHATL AOMNOMHUTENbHbIE paboThl,
ycnyrm 3a nnaty. [lotpebuTtens BnpaBe oTkas3aTbCs OT OnniaTthl TakMx paboT (ycnyr), a eCcnu OHWM OMnJlaveHbl,
notpebuTens Bnpaee notpeboBaTh OT NpoAaBLa (MCMONMHUTENS) BO3BpaTa yniiayeHHON CyMMbI.

(n. 3 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 17. CynebHas 3awmTa npas notpeburtenen

1. 3awwmTa npas noTpebuTenel ocyLLeCTBNSETCA Cya0M.

2. WNckun o 3awmTe npas notpebutenen mMoryT ObiTb NpeabaBieHbl Mo BbIOOPY MCTUA B CyA MO MECTY:

HaxoXdeHWs opraHu3auun, a ecnv OTBETYMKOM SBMSeTCA WHAMBWAYyamnbHbIA npeanpuHumarenb, - ero
XWTEnbCTBa;

XuTenbcTBa unun npebbiBaHUs MCTua;

3aKIMHOYEHUS NN UCNOMHEHUS AOroBOpPa.

Ecnu nck kK opraHnsaumm BblTekaeT n3 AeATenbHOCTV ee dunumana unu npeactaBuTenscTea, OH MOXET ObITb
npeabsBreH B Cy Mo MECTY HaxoXaeHus ee hunuana nnv npeactaBuTenbLCTBa.
(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebutenu, nHble NCTLbLI NO UCKaM, CBA3aHHbIM C HapyLleHueMm npasB noTpebutenen, ocsoboxaaroTcs
OT ynnaTbl roCy4apCTBEHHOW MOLUMMHBI B COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickon defepaumm o Hanorax
1 cbopax.
(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

Mnas.a Il. 3ALLIUTA MPAB MOTPEBUTENEN MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa notpebutenst npu oGHapy>XeHUN B TOBape HEAOCTaTKOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B cnyvyae obHapyXeHust B TOBaApe HEOOCTATKOB, ECIIM OHM He ObiNI OroBOPEHbLI MPOLABLIOM,
no ceoemy BbibOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOM Xe Mapku (3TMX e Mmogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [APyrom Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NnoKynHOW LieHbl;

noTpeboBaTe COpa3MepHOro yMeHbLUEHNS NOKYNMHON LieHbI;

notpeboBaTe He3zameanuTenbHOro 6e3BO3MEe3HOro YCTpaHeHWst HeJOCTaTKOB ToBapa WM BO3MeLLEeHMWs
pacxofoB Ha UX UCMpaBrneHne NoTpedbuTenem Unn TPETLUM NULIOM;

OTKa3aTbCsl OT WCMOSIHEHWsI AOroBopa Kynnu-npodaxu M notpeboBaTb BO3BpaTa yMnadeHHOW 3a ToBap
cymmbl. o TpeboBaHuiO NpogaBLa 1 3a ero c4HeT NoTpebuTens OMMKEH BO3BpaTUTL TOBAp C HEAOCTaTKaMMu.

Mpn atom noTpebutenb BrnpaBe MNOTpeboBaTh TaKKe MOSIHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCMNEACTBME MNpodaxu ToBapa HeHaanexalwero kadectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIEHHbIE
HacToALMM 3aKOHOM Afsi YOOBMETBOPEHNS COOTBETCTBYOLWNX TpeboBaHui notpebutens.

B OTHOLWEHMM TEXHWYECKM CMOXHOro ToBapa MnoTpebuTenb B cnyvae obHapyXeHWs B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT MCMOMHEHWs A0roBopa Kynnu-npogaxu v notpebosatb BO3BpaTa YMradeHHOW 3a Takon
TOBap CyMMbl MO0 npeabsaBuTb TpeboBaHWe O ero 3aMeHe Ha TOBap 3TOM Xe Mapku (Mogenu, apTvkyna) unuv Ha
Takou e ToBap Apyron Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLUMM NepepacHeToM NOKYNHOMW LieHbl B TeYeHue
naTHaguatTM OHeW co AHA nepedadu notpebuTento Takoro ToBapa. 1o MCTeYeHWM 3TOrO cpoka yKasaHHble
TpeboBaHusa nognexar yaoBNeTBOPEHMIO B OAHOM U3 CreayoLwwnx cryyaes:

obHapyxeHue CyLLLeCTBEHHOro HeocTaTka ToBapa;

HapyLleHWe YyCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHEHUs HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWsI TOBapa B TEYEHME KaXKOOoro rofja rapaHTUMHOINO Cpoka B COBOKYMHOCTU
fornee yem TpuguaTtb AHEN BCIEACTBNE HEOAHOKPATHOIO YCTPAHEHMS €ro pas3fiMyHbIX HEOOCTaTKOB.

[lepeyeHb TEXHMYECKN CITOXHbIX TOBApOB yTBepxaaetcs [NpasutenbctBoM Poccuiickon degepauuu.

(n. 1 B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSALLEN CTaTbW, NPeObABMASTCA NoTpebutenem npoaasLy nmbo
YNONHOMOYEHHOW OpraHn3aLmn v ynoaHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutenb BnpaBe nNpeabsABUTbL TpeboBaHMS, yKkasaHHble B absauax BTOPOM M O4TOM NyHKTa 1
HacTosLLen cTaTbW, M3rOTOBUTEMIO, YMNONHOMOYEHHOW OpraHu3auum Unu YnorHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepy.

(B peq. ®PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpeboBaHuin NoTpedbuTenb BnpaBe BO3BPATUTb U3rOTOBUTENO UMW MMMOPTEPY
TOBap HeHagsexallero kayectsa v notpeboBaTtb Bo3BpaTa ynra4YeHHON 3a HEro CyMMbl.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®eagepanbHbiii 3akoH oT 25.10.2007 N 234-903.

5. OTtcytcTBME Yy NOTPEOMTENS KacCOBOrO MM TOBAapHOIO Yeka NGO MHOro AOKYMEHTa, yAOCTOBEPSOLLNX
daKT 1 ycnosms NOKYMKU ToBapa, He ABMNSETCS OCHOBaHMEM AN1A OTKasa B YAOBMETBOPEeHUN ero TpebosaHui.

Mpogasey (u3rotoBWTENb), YMNOMHOMOYEHHAs OpraHM3aumMs WM  YNONMHOMOYEHHbIN  WHAMBWUAYaNbHbLIN
npeanpvHumartens, uMmnoptep obs3aHbl NPUHATL TOBap HeHadnexallero kadecrtsa y notpebutens un B cryyae
HeobxoOMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebuTens BNpase y4acTBOBAaTb B NPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHMSI HEOOCTATKOB ToBapa npodasel (M3roToBUTENb),
YMOSIHOMOYEHHAsi OpraHM3aumsa UM YNosIHOMOYEHHbBIM MHOMBUAYAlNbHBLIA NpeanpuHMMaTenb, UMNoOpTEP 00A3aHbI
NPOBECTM 3KCNEepTU3y ToBapa 3a CBOW cyeT. JKcrnepTm3a ToBapa NPOBOAUTCS B CPOKMW, YCTAHOBMEHHbIE CTaTbaMMU
20, 21 n 22 HacTosero 3akoHa Ans yaoBNeTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHuin notpebutens. MNotpebutens
BrpaBe MPUCYTCTBOBaTb MpW NPOBEAEHUM 3KCMepTu3bl TOBapa M B Clyvae Hecornacusi ¢ ee peaynbratamu
OCMOpUTb 3aKroYeHne Takow aKcnepTuabl B cyaedbHom nopsigke.

(B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

Ecnn B pesynbtate 3KCcnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeAoCTaTKM BO3HMKNU BCNeacTBue
06CTOATENBLCTB, 3a KOTOpPble HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTpedbuTens 06s3aH BO3MECTUTL NpoaaBLy
(n3rotoBMTEMIO), YNONIHOMOYEHHOW OpraHu3aumMmM Unu yrnorHOMOYEHHOMY WMHAMBMAYaNbHOMY NpeanpuHUMaTento,
UMMOPTEPY pacxodbl Ha MPOBEAEHME SKCNEPTU3bI, @ TAKKE CBSA3aHHbIE C €€ NPOBEAEHNEM PacXodbl HA XpaHEHUE U
TpaHCNOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpoagasey, (M3roTOBMTENDL), YMOSTHOMOYEHHAs OpraHM3auus UNKU YNOSTHOMOYEHHbIN WHAUBUAYANbHbIN
npeanpMHuMaTens, UMNOPTEP OTBEYaET 3a HELOCTaTKM TOBapa, Ha KOTOPbIN HE YCTAHOBMEH rapaHTUMHBIN CPOK,
ecnn noTpeduTenb AOKAXET, YTO OHU BO3HMKIM A0 nepedayn ToBapa noTpedbuTento unu no npuymMHam, BOSHUKLLNUM
00 3TOro MOMeHTa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBapa, Ha KOTOPbLIA YCTAHOBIEH rapaHTWWHBIA CPOK, npoaasel, (M3roToBUTENb),
YMOSIHOMOYEHHAsi OpraHn3aums UM yrnormHOMOYEHHbI NHAMBUAYaNbHBIN NPeanpUHMMATENb, UMNOPTEP OTBEYaeT
3a HefoCTaTKu TOBapa, ecinv He OOKaXeT, YTO OHWM BO3HUKMM Nocre nepefayv ToBapa NoTpebutento BcrieacTeme
HapyLleHus noTpebuTtenem npasui UCMOMb30BaHWS, XPAHEHUS UM TPaHCNOPTUPOBKM ToBapa, AENCTBUN TPETbUX
NVl MM HENPEOZONTMMOW CUMbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BECOM Boriee NsTU KAOrpaMmoB AN PEMOHTA, YUEHKM,
3aMeHbl U (MnM) BO3BpaT KX MNOTPEOUTENO OCYLLECTBMSAOTCS Cunamu U 3a cdeT npofaBua (M3roToBUTENS,
YMNOSIHOMOYEHHOW OpraHn3auMm WnM YnorIHOMOYEHHOrO WHAMBMAYaNbHOrO npeanpuHumaTtens, mumnoprtepa). B
cnyyae HeMcnonHeHusa aaHHOM 06s3aHHOCTH, a Takke Npu OTCYTCTBMM NpoasLa (M3roToBUTENS, YNONHOMOYEHHOW
opraHu3aumMmM uMnuM yYnorTHOMOYEHHOro WHAMBMAYaNbHOrO MpeanpuHMMaTtens, nMmnoprepa) B MecTe HaxoxaeHus
noTpebuTtens gocrtaBka U (UNM) BO3BpaT yKasaHHbLIX TOBAPOB MOrYT OCYLLIECTBNATLCA noTpedbutenem. MNpu aTom
npogaeey,  (M3roToBUTENMb,  YMOIMMHOMOYEHHAs  OpraHM3auus WM YNOMHOMOYEHHbLI  UHAMBUAOYaSbHbIN
npegnpvHumartens, umnoptep) obsisaH BO3MecCTUTb NOTpebuTento pacxofbl, CBSA3aHHbIE C LOCTaBKOW W (Mnwn)
BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsieneHms notpebutenem TpedoBaHWin B OTHOLLEHNN HELOCTATKOB ToBapa

1. MNoTpebutens BNpaBe NpeabsBUTL NpeaycMOTPeHHble cratben 18 HacToswero 3akoHa TpeboBaHusA K
npogasuy  (M3roTOBUTENIO,  YNOMHOMOYEHHOW  OpraHus3auMu  Unu  YNoriHOMOYEHHOMY  WHAMBUAYarbHOMY
npeanpvHUMaTento, UMMNopTepy) B OTHOLIEHWMM HEeOOCTaTKOB ToBapa, €CnvM OHM OBHapyXeHbl B TeveHue
rapaHTUMHOrO CPOKa UMK CpoKa rogHOCTMU.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHMM TOBapOB, Ha KOTOpble rapaHTUIHBLIE CPOKU UMM CPOKWM FOAHOCTU HE YCTAHOBIEHLI, NOTpebuTenb
BrpaBe MNpeabsBUTb yKka3aHHble TpeboBaHMs, ecnv HeJoCTaTKM TOBApOB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NeT co AHA nepegayun ux notpeburtento, ecnv 6onee ONUTENbHbIE CPOKU HE YCTaHOBIEHbI 3aKOHOM
U JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUAHBIN CPOK TOBapa, a TakKkKe CPOK ero Ccryx0bl MCYMCNAETCA CO OHA nepedayn ToBapa
notpebuTento, ecrnm MHOe He MpegycMOTPEHO OOroBopoM. Ecnu geHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCYMCASIIOTCA CO AHS M3roTOBMEHNS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nsa ce3oHHbIX ToBapoB (06yBW, odexAbl U MPOYMX) 3TU CPOKU WUCHUCHSIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEIO Ce30Ha, CPOK HACTYMNNEHUs KOTOPOro onpeaenseTca COOTBETCTBEHHO cybbekTtamu Poccuiickoi
Penepaumm ncxoas U3 KNMMaTUYECKNX YCIOBUI MecTa HaxoXaeHus notpedbutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mno4vte, a Takke B Crydasx, €CfiM MOMEHT 3aKMYeHUsa gorosopa
Kynnu-npogaxm M MOMEHT nepefadv ToBapa MNoTpPeOMTeno He COBMAZaltT, 3TM CPOKM WMCHUCTISKOTCA CO AHS
OOCTaBkM ToBapa noTpebutento. Ecnv noTpebutens nueH BO3MOXHOCTM WCMOMb30oBaTb TOBap BCMEACTBUE
0OCTOATENLCTB, 3aBUCALWLMX OT npodaBua (B YacTHOCTM, TOBap HyXAaeTcs B creumanbHOW YCTaHOBKe,
MOAKIIOYEHMM NN cOOpPKE, B HEM MMEIOTCA HEAOCTaTKWN), rAPaHTUNHBIN CPOK HE TeYeT A0 yCTpaHeHust MpoaaBLoM
Takmx obcroaTenscTB. Ecnn geHb JoCTaBKkM, yCTaHOBKW, NOAKITHOYEHNS,, COOPKM ToBapa, yCTPaHEeHWs 3aBUCALLMX OT
npogasua o6CTOATENbCTB, BCNEACTBME KOTOPbIX MOTPEOUTENb HE MOXET UCMOMb30BaTb TOBap MO Ha3Ha4veHuio,
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

onpenennTb HEBO3MOXHO, 3TN CPOKM UCUHUCTISIKOTCA CO OHSA 3aKIYeHUs SOoroBopa Kynnu-npoaaxu.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ncknoveH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpegensieTcs nepyMogom, UCHUCIISIEMBIM CO OHSI M3rOTOBIEHMS TOBapa, B TeYeHue
KOTOPOrO OH MPUIoAEH K MCNOMNb30BaHWIO, NN AaTOW, 4O HAaCTYMEHNs] KOTOPOW ToBap NPUrO4EH K MCMONb30BaHMIO.

MpoJomKMTENBLHOCTL CPOKa roAHOCTU ToBapa AOIPkHA COOTBETCTBOBaTb 0bOs3aTenbHbiM TpeboBaHMAM K
©esonacHocTn ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKN MOTYT YCTaHaBNMBATBLCS HA KOMMMEKTYHOLNE U3OEN1s U COCTaBHbIE YaCcTW OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKM HA KOMMIEKTYOLME M3OENNs U COCTaBHbIE YacTU UCYUCTIAIOTCA B TOM Xe Mopsiake,
YTO Y rapaHTUIHbIN CPOK Ha OCHOBHOW TOBap.

[[@apaHTUiHbIE CPOKM Ha KOMMMEKTYKLWMe W3Oenus M COCTaBHble 4YacTuM TOBapa CUYUTAKTCA paBHbIMU
rapaHTMNHOMY CpPOKY Ha OCHOBHOE u3fenue, ecnu WMHOe He YCTaHOBMEeHO AoroBopoM. B cnydyae, ecnu Ha
KOMMMEKTYIOLEee M3OenMe U COCTaBHYH YacTb TOBapa B [OrOBOpPE YCTAHOBMEH rapaHTUMWHBIA CPOK MEHbLUEN
NPOAOSKUTENBHOCTW, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOe wu3genue, notpebutens BnpaeBe MpeabaABUTb
TpeboBaHus, CBSI3aHHble C HeOoCTaTKaMy KOMIMIIEKTYIOLEro M3genus U COCTaBHOW 4YacTu ToBapa, npu WX
0BHapyXeHUN B TeYEHNE rapaHTUMHOIO CpoKa Ha OCHOBHOE M3enue, ecinv MHoe He NpeayCcMOTPEHO AOrOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTywolwee usgenve yYCTaHOBMEH TapaHTUMHBLIA CPOK GOonblUen MPOAOIHKUTESNIBHOCTU, YeM
rapaHTUIHbBIA CPOK HAa OCHOBHOWM TOBap, NOTpebuTenb Brnpase NpeabsiBUTb TPeboBaHMSA B OTHOLLEHUN HEOOCTATKOB
TOBapa npw YCrnoBuMK, YTO HELOCTATKM KOMMSEKTYOLWEro n3genust obHapyXeHbl B TE4EHNE rapaHTUNHONO Cpoka Ha
3TO MU3genue, He3aBMCUMO OT UCTEYEHUS rapaHTUNHOIO Cpoka Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HaCTOsILLEN CTaTbe, JOBOAATCA A0 CBeAeHUs notpebutens B MHopmauum o ToBape,
npegocTaBnsieMon NoTpedbuTento B COOTBETCTBUM CO cTaThent 10 HacTosLero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIA OOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsdeT MeHee OBYX NeT u
HeJocCTaTku ToBapa OOHapyXeHbl MOTPeOUTENEM MO UCTEYEHUWN FapaHTUAHOIO CpoKa, HO B mpedenax ABYX IeT,
notpebutens BnpaBe MpeabsaABUTL NpogdaBuy (M3rotoBuTENto) TpeboBaHWSA, MNpPeayCMOTPEHHble cTatben 18
HacTosilero 3akoHa, ecnn JOKaXeT, YTO HedoCTaTku TOBapa BO3HMKNM A0 €ro nepefayv notpebutento mnum no
npyyYnHaM, BO3HMKLLMM O STOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHWS CyLIEeCTBEHHbIX HEOOCTAaTKOB ToBapa notpebutens BnpasBe nNpeabsBUTb
N3roToBUTENIO (YMOMMHOMOYEHHOW OpraHusaumm Wnn ynosiHOMOYEHHOMY WHAMBMAYarbHOMY MpeanpuHUMaTento,
mmMnopTepy) TpeboBaHe 0 6€3BO3ME3OHOM YCTPAHEHUM TaKUX HEOOCTATKOB, €CNWN AOKAXET, YTO OHU BO3HUKIM OO0
nepegayn ToBapa noTpedbuTento nnu no NpuyMHam, BO3HUKLLMM OO 3TOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NpeabsiBNEHO, eCnu HeJoCTaTkn ToBapa OBHapyXeHbl MO UCTEYEeHUW OBYX NEeT CO OHA nepefayv ToBapa
noTpebuTento, B Te4eHME YCTAaHOBIEHHOMO Ha TOBapP CpoKa CNyObl UK B TeYeHUe OeCATU NET CO AHSA nepegayn
ToBapa noTpebuTento B criyyae HeyCTaHOBIEHUsT cpoka cnyxbbl. Ecnv ykasaHHoe TpeboBaHue He yaOoBNETBOPEHO
B TeYeHMe ABajuaTtu OHEWN CO OHS ero npenbsiBreHus notpebutenem unu oGHapyXeHHbIM UM HeOOCTaToOK ToBapa
ABMNAETCA HEeYCTpaHUMbIM, NOTPeOMTENb NO CBOEMY BbIOOPY BnpaBe NpeabsBUTb U3rOTOBUTENIO (YNONTHOMOYEHHOM
opraHusaumMnm  Unu  YNosIHOMOYEHHOMY  WHAMBWAYanbHOMY  MpegfnpuvHUMarento,  UMMNopTepy)  WHble
npegycMOTpeHHble NyHKToM 3 cTtatbun 18 HacToswero 3akoHa TpeboBaHMsS unu BO3BpaTUTb TOBAp WU3rOTOBUTESIO
(YyNmONTHOMOYEHHOW OpraHu3aumMm UM YnosIHOMOYEHHOMY WHAMBUOYaNbHOMY NpeanpvHUMATENo, MMMOopPTEPY) U
notpeboBaTtb BO3BpaTa yrniayeHHON JEHEXHOW CyMMbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHue HegocTaTKOB ToBapa M3rotoBuTenemM (NpodasuoM, YNONMHOMOYEHHOW opraHm3aumen
UK YyNONTHOMOYEHHBIM UHAMBUAYArbHLIM NPeanpuHUMaTenem, UMNopTepoMm)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HeJOoCTaTKOB ToBapa He onpedeneH B MMCbMEHHOWM hopMme cornalleHnemM CTOPOH,
3TN HeOoCTaTKU OOMMKHbI OblTb YCTpaHeHbl U3roToBUTEnem (MpoaaBLOM, YMONHOMOYEHHONW opraHu3auuein unm
YMONMHOMOYEHHbIM  MHOMBMAYamNbHbIM  NPeAnpuHUMaTeneM, MUMMIOPTEpPOM) He3aMeanuTenbHo, TO €eCTb B
MWHUMaIbHbIA CPOK, OGBLEKTUBHO HEOOXOAMMBIN AN UX YCTPaHEHMsl C y4eToM OBbIYHO MpMMEHsieMoro crocoba.
CpokK ycTpaHeHus HedoCTaTKOB TOBapa, OnpeaernsieMblii B MMCbMEHHON (hOpMe COrnalleHWeM CTOPOH, He MOXET
MpeBbILAaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHeHWsl HeOOCTAaTKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHU He OyayT
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yCTpaHeHbl B ONpefeneHHbl CornalleHneM CTOPOH CPOK, CTOPOHBLI MOTYT 3aK/O4YUTL COrnalleHne O HOBOM CPOKe
yCTpaHeHUs1 HedocCTaTKoB, ToBapa. [py 3TOM OTCyTCTBME HEOOXOOUMbIX ONS YCTpaHEeHWst HeJoCTaTKOB ToBapa
3anacHbIX YacTten (getanen, matepmanoB), 060pyLoBaHNUsS UM NOAOGHbBIE NPUYUHBI HE SBMSAKOTCS OCHOBAHWEM NSt
3aKMOYEHUS COMMalleHnsl 0 TaKOM HOBOM CPOKE M He 0CBODOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CPOkKa,
OnpefeneHHoro cornaweHmemM CTOPOH NepBOHaYasbHoO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBapOB AMNWTENbHOrO MOMb30BaHUSA W3roTOBWUTENb, NpoAaBel NMbo ynorHOMOYeHHas
opraHumsauua wunum yI'IOJ'IHOMOL-IeHHbII7I I/IH,D,I/IBVI,EI.yaJ'IbeIIZ npeanpuHnMmarTenb 0653aHbI npun npeaobaBneHumn
notpebutenemMm ykasaHHoro TpeboBaHMsi B TpeXOHEBHbIA Cpok 6e3BO3Me3gHO MnpenocTaBUTbL MNoTpebuTento Ha
nepuoa pemMoHTa ToBap ANUTENIbHOro nosfib30BaHuA, o6nap,a+ou.u/u7| 3TUMUN Xe OCHOBHbIMU I'IOTp66VITeJ'IbCKI/IMI/I
cBovicTBamu, obecneumB OOCTaBKY 3a CBOMW cyeT. [lepeyeHb TOBapOB OJIMTENbHOIO MOMb30BaHUSA, Ha KOTOpble
yka3aHHoe TpeboBaHMe He pacnpocTpaHsieTcsi, ycTaHaenmBaeTcs [NpaButensctBom Poccunckon ®Pegepauun.

(B peq. PenepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeOOCTaTKOB ToBapa rapaHTUMHLIA CPOK Ha HEero nNpoAaneBaeTcs Ha nepuog, B
TEeYeHVe KOTOpPOro ToBap He MCMomnb3oBarcs. YkasaHHbIN Nepuog CHUCNSIETCs Co AHA obpalleHns notpebuTtens c
TpeboBaHveM 00 yCTpaHeHUM HeOOCTaTKOB ToBapa 4O AHS BblgayM ero rno OKOH4YaHuM pemMoHTa. pu Bbigaye
ToBapa wu3rotoBuTenb (NpoAaBel, YMOMHOMOYEHHAs OpraHM3auusi WM YMOSIHOMOYEHHbBIA MHOVBUAYaIbHbIN
npegnpvHumarens, umnopTtep) obsidaH NpeaocTaBUTb B MMCbMEHHOW hopMe noTpebutento nHdopmaumio o gate
obpauleHnss notpebutens c¢ TpeboBaHnem 06 ycTpaHeHUM OOHapyXeHHbIX UM HedoCTaTKoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Ans ycTpaHeHMs1 HeJoCTaTKoB ToBapa, O AaTe YCTpPaHeHUs HeJoCTaTKoB ToBapa
C UX onuncaHuewm, 06 mncrnonb3oBaHHbIX 3anacHbIX 4YacTax (,El,eTaJ'IHX, MaTepmanax) n O AaTte Bblaa4vnM TOBapa
noTpebuTento N0 OKOHYaHUKN yCTPaHEHNs1 HEQOCTaTKOB TOBapa.

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpwn ycTpaHeHUN HeJoOCTaTKOB TOBapa NMOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEro M3aenus M cocTaBHON
4YacTM OCHOBHOIO U3JEenusi, Ha KOTOPbIE YCTAHOBIEHbI rapaHTUMHbIE CPOKW, HA HOBblE KOMMIEKTYOLLEE n3genve
WIN COCTaBHYK YacTb OCHOBHOIO U3Aenus yCTaHaBMNMBAETCHA rapaHTUIMHbLIA CPOK TOW XXe NPOAOIPKUTENBHOCTH, YTO
W Ha 3aMeHEeHHble KOMMSEKTylLlee W3OeNMe WM COCTaBHYK 4YacTb OCHOBHOIO W3Aenus, ecnivm WHoe He
NpegycMOTPEHO JOrOBOPOM, M FapaHTUIHBIA CPOK MCHUCIISIETCA CO AHSA Bbldadv noTpebuTento 3Toro ToBapa no
OKOHYaHMU PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 21. 3ameHa ToBapa HeHagiexallero kavyecTea

1. B cnyyae obHapyxxeHus notpebutenem HegocTaTkoB ToBapa W nNpeabsBneHns TpeboBaHns O ero 3ameHe
npogasey,  (M3roToBUTENMb,  YMOSIHOMOYEHHAs1  OpraHM3auus WM YNOMHOMOYEHHbIA  UHAMBUAOYaSbHbLIN
npeanpuHUmaTtenb, UMnoptep) o6s3aH 3aMeHWTb TakoW TOBap B TEYEHUEe CeMW OHEW CO AHS NpeabsBrieHUs
ykasaHHOro TpeboBaHus notpebutenem, a npuv HeobGXOAMMOCTU [OMOMHUTENbHON MPOBEPKU KadecTBa TaKoro
ToBapa MpoAaBLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHvu3aumen Unu yrnoriHOMOYEHHbIM WHAMBUAYaNbHBIM
npeanpvHumMaTtenem, MMMNopTePOM) - B TEYEHWNE ABaALaTN OHEN CO OHS NPeabsBNEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTENs!, YNOMHOMOYEHHOW OpraHvM3aumyM Unmn ynosIHOMOYEHHOTO UHAMBUAYarNbHOIo
npeanpvHuMaTtens, umrnopTepa) B MOMEHT MpeabsiBrieHus TpeboBaHus OTCYTCTBYET Heobxoaumbl AN 3aMeHbl
TOBap, 3aMeHa JormkHa bbiTb NpoBeAeHa B TeYeHMEe MecsdLa CO OHA NPeabsaBeHns Takoro TpeboBaHus.

B paroHax KpariHero CeBepa M NMpupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHuMe noTpebutens o 3ameHe
TOBapa noanexuT YOOBMETBOPEHMIO MO €ro 3asBfeHuM0 B CPOK, Heobxooumbld ONA OvYepeaHon [OCTaBKu
COOTBETCTBYIOLLIEro TOBapa B 3TU paloHbl, B Crlydae OTCYTCTBUSA Yy npofasua (M3roToBUTENS, YNONHOMOYEHHOW
OpraHv3auuMn Unu YrornHOMOYEHHOro WHAMBWAYanbHOro nNpeanpuHMMaTtens, umrnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb nNpeabsaBreHns ykasaHHoOro TpeboBaHms.

Ecnn gns 3ameHbl ToBapa Tpebyetcs Gonee cemu [pHel, no TpeboBaHMio nNOTpebuTens npoaasel
(n3rotoBuTENb NMOO YNOMHOMOYEHHAsA OpraHvM3aunst UK YNONTHOMOYEHHbIA MHAMBUAYANbHLIA NPeanpuHMMaTenb)
B TEYEHMe Tpex OHEN COo AHSA npeabsBneHus TpeboBaHMs O 3ameHe ToBapa 00s3aH 6e3B03mMe3qHO NpeaocTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHWE Ha MEPWOL 3aMeHbl TOBap ANUTENLHOrO Nosfb3oBaHus, 0bnagaroLLmn
3TUMMU Xe OCHOBHbIMM MOTPEOUTENLCKMMY CBOMCTBaMU, obecrneynB ero AOCTaBKy 3a CBOW CYeT. OTO NpaBwuro He
pacnpoCTpaHAeTCs Ha TOBapbl, MEepeYeHb KOTOPbIX OMNpedensieTcs B COOTBETCTBMM C MOyHKTOM 2 cratbu 20
HacTosiero 3akoHa.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
2. ToBap HeHagnexalero kayectea AOmkeH ObiTb 3aMeHEeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObIBLLWI
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B ynotpebneHuu.
Mpuv 3ameHe ToBapa rapaHTUHBIN CPOK UCHUCTISIETCS 3aHOBO CO AHS Nepejayn ToBapa noTpebuTento.

CraTtbs 22. Cpoku yOOBNETBOPEHUSI OTAENbHbLIX TpeboBaHuii NoTpebutens
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa NoTpeduTens 0 copasmMepHOM YMEHbLLIEHMM MOKYMNHOW LieHbl TOBapa, BO3MELLLEHMN PACXOAO0B Ha
ucrpaerneHve HegocTaTkoB ToBapa noTpedbuTtenem wnu TPeTbMM IMLOM, BO3BpaTe ynnayeHHOW 3a ToBap
OEHEXHOM CyMMbl, a Takke TpeboBaHMe O BO3MeLleHuM YObITKOB, MPUYMHEHHbIX NOTpebutent BcneacTeue
npodaxu ToBapa HeHajnexailero kadectBa nubo npedoCTaBneHWs HeHagnexalewn uHdgopmauum o ToBape,
noanexar yooBneTBOPEHMIO NPOAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHmM3aumen Unm ynonHOMOYEHHbIM
UHOuBMAOyanbHbIM NpeanpuHUMaTeneM, WMMAOPTEPOM) B TeveHue [ecHATU [HEeW CO [OHA NpedbsaBreHud
COOTBETCTBYIOLLErO TPeboBaHUS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratbss 23. OTBeTCTBEHHOCTb MpodaBua  (M3rOTOBWUTENS,  YNOMHOMOYEHHOW  OpraHuM3auMn  unu
YMNOSTHOMOYEHHOTO MHAMBUAYANbHOMO MPEeAnpUHUMATENs, UMMopTepa) 3a NPOCPOYKY BbINOMHEHUsI TpeboBaHuii
nortpedutens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMOTpPeHHbIX cTatbamun 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbLIMONHEHUE (3agepXKKy BbINONHeHUs) TpeboBaHua noTpebuTena o npegocTaBneHMn emy Ha nepuog peMoHTa
(3ameHbl) aHanornyHoro ToBapa npoaasel, (M3roToBUTerb, YNONHOMOYEHHAs opraHn3aumnsa nnuM ynosiHOMOYEHHbIN
WHAMBMAYambHBIA NpeanpuHMMaTenb, UMNOPTep), AONYCTMBLUMIA Takne HapylleHusl, ynnadvmsaeTt notpedurtento 3a
Kaxabli eHb NPOCPOYKN HEYCTONKY (MeHto) B pa3mMepe 04HOro NpoueHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpefenseTcs, UCXOOs U3 ero LeHbl, CylecTBOBaBLUEe B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens JomKkHO GbINo ObiTb YAOBNETBOPEHO MPOAaBLIOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHv3aumen
WM YNONMHOMOYEHHBIM  WHAMBUAYaNbHbIM  NpeanpuHumartenem, WMMNopTepoM), B AeHb A06pOBOSLHOIO
yOOBNETBOpPeHNs Takoro TpeboBaHWsa unn B AeHb BblHECEHMSA CydebHOro pelueHus, ecnum TpebosaHue
006pOBONBHO YAOBNETBOPEHO HE ObINO.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOMHeHWs TpeboBaHU MOTPedbUTENd B CPOKW, NPEedyCMOTPeHHble cTatbamu 20 - 22
HacTosilero 3akoHa, noTpebuTenb BrpaBe MO CBOEMY BblOOPY NPeabsBUTb UHble TpeboBaHWs, YCTaHOBMEHHbIE
cTatbeit 18 HacTosiwero 3akoHa.

CraTtbs 23.1. NocneacTeBust HapyLLeHWs NPoAaBLIOM Cpoka nepeaayv npeaBapuTeribHO onfaYeHHoro ToBapa
notpeduTento

(BBeaeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Jorosop Kynnu-npogaxu, npegycmatpusaowmi obsa3aHHOCTb noTpebuTensa npeasapuTenbHO ONnaTuTb
TOBap, AOMKEH coaepXaTb YCMoBME O CPOKe nepeaayn Tosapa notpebutento.

2. B cny4yae, ecnu npogased, NONyYMBLUWA CyMMY NpeaBapuTenbHOW onnaThl B OnpeaerieHHOM 4OroBOpOM
Kynnu-npogaxmu pasmepe, He UCMonHU 06s3aHHOCTb NO nNepedade ToBapa NoTpebuTento B yCTaHOBIEHHbIN Takum
AO0roBOPOM CpOK, MOTpedbutens No csoemy Bolbopy Bnpase notpebosaTb:

nepegayv onnavyeHHoro ToBapa B YCTAHOBMEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTernbHON onnaTtbl ToBapa, He nepefaHHOro NPoAaBLIOM.

Mpn aTtom notpebutenb BrnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME HapyLIeHWs YCTaHOBMEHHOro [OroBOPOM KYMMM-Npogaxu Ccpoka nepegayuv npeaBapuTenbHO
onnaYyeHHoro Tosapa.

3. B cnyvae HapyllieHus yCTaHOBMIEHHOro AOroBOPOM KYMnW-NpoAaxu cpoka nepedadv npeasapuTenbHO
onnaveHHoro ToBapa notpebuTento npogasel, ynnadmBaeT emy 3a Kadbl AeHb NPOCPOYKM HEYCTOMKY (MeHu) B
pasmepe NonoBMHbLI NPOLEHTa CYMMbI NMPeABapuTenbLHON onnaTel ToBapa.

Heyctonka (neHu) B3bICKMBaeTCsd CO [AHSA, Korga no [OroBopy Kynnu-npodaxv nepejada ToBapa
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notpebutento pormkHa Obina ObiTb OCyLLECTBNEHa, OO0 AHA Mepedadu ToBapa MNOTPeduTentio wWnvM [o AHA
yooBneTBopeHus TpeboBaHMsa NOTpedbuTens o Bo3BpaTe eMy NpPeABapUTENbHO YMAa4YeHHONW UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPeOMTENeM HeycToWku (MeHW) He MOXEeT MpeBbIWaTb CyMMY NpeaBapUTENbHON
onnaTbl ToBapa.

4. TpeboBaHus NoTpedbuTensa o Bo3BpaTe yMradYeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MeELLEHNN yObITKOB
noanexar yOooBMEeTBOPEHUIO MPOAABLOM B TedYeHue OecATW OHeW CO AHA NpedbsaBrieHns COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YCTaHOBMEHHbIE TMYHKTOM 2 HaCTOsiWeWn cTaTbM, He noanexar
YOOBMETBOPEHUIO, €CNN NpoAaBel, OOKaXeT, YTO HapylleHne CPOKOB mepedayn noTpedbutento npeasapuTensHO
Onla4eHHoro ToBapa NPOU3oLLIO BCreACTBUE HEMPEOLONIMMON CUMbl UMK NO BUHE NoTpeduTens.

Cratbsl 24. PacyeTbl ¢ noTpebutenem B criydae npuobpeTeHns MM ToBapa HeHaanexallero kayecTea

1. lMNMpu 3ameHe ToBapa HeHaAnexallero KkayecTBa Ha ToBap 3TOM Xe Mapku (3TuUX Xe moaenu u (1nu)
apTvKyna) nepepacuyeT LieHbl ToBapa He NPON3BOAMTCA.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpun 3amMeHe ToBapa HeHaanexallero KayecTBa Ha Takow e TOBap OPYron mapku (Mogenu, apTukyrna) B
crnyyae, ecrnu LeHa ToBapa, noafexallero 3ameHe, Hke LieHbl ToBapa, NpegoCcTaBieHHOro B3aMeH, noTpebuterns
OOIDKEH JonnaTtuTb pasHMUy B LEeHax; B Criydae, ecnu LieHa ToBapa, nogfiexallero 3aaMmeHe, Bbille LieHbl ToBapa,
NpeaoCcTaBNeHHOr0 B3aMEH, pasHuua B LeHax BbinnavvMBaeTcs notpebutento. LleHa ToBapa, noanexaiiero
3aMeHe, onpeaenseTca Ha MOMEHT ero 3aMeHbl, a ecnv TpeboBaHne NoTpebuTensa He yOOBNETBOPEHO NPOAABLIOM,
LleHa 3aMeHsieMOoro ToBapa U LieHa nepejaBaeMoro B3ameH ToBapa onpeaensitoTcs Ha MOMEHT BbIHECEHMS CYOOM
peLLeHus o0 3aMeHe ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepgbsiBneHus notpebutenem tpeboBaHMs O COPasMEpPHOM YMEHbLUEHMU MOKYMHOMW LEHbI
TOBapa B pacyeT NpUMHUMAETCH LieHa ToBapa Ha MOMEHT npeabsaBreHus notpebutenem TpeboBaHus ob yLeHke
UnNKn, ecnn oHo [oOpOBOMbLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM pELUeHMS O COpa3MepHOM
YMEHbBLUEHWWN MOKYMHOM LiEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn BO3BpaTe TOBapa HeHag iexallero kayectsa noTpedutens Bnpase TpeboBaTe BO3MELLEHUSA pasHULbI
Mexgy LUeHOM ToBapa, YCTaHOBMEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
006pOBONBHOIO YAOBNETBOPEHMS Takoro TpeboBaHus munu, ecnu TpeboBaHne OOBPOBONMBLHO HE YOOBNETBOPEHO, Ha
MOMEHT BbIHECEHWSI CYAOM peLLEHusI.

(n. 4 BBegeH ®PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepansHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTa TOBapa HeHaAflexallero kavecTBa, MpoAaHHOrO B KpeawuT, MoTpebutento
BO3BpalllaeTcsa ynnayeHHas 3a ToBap [AeHexHasi cyMma B pasmepe MoralleHHOro Ko AHK BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npefocTaBrieHve KpeguTa.

(n. 5 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 25. MNpaBo noTpebuTens Ha 06MeH ToBapa Hagnexallero kayecTsa

1. MNoTpebutens BnpaBe 0OMEHSTb HENPOAOBONLCTBEHHbIV TOBap HaaeXallero ka4ecTsa Ha aHanormyHbIn
TOBap y npoaBsLa, y KOTOpPOro 3ToT ToBap Obin mprobpeTeH, ecnu ykasaHHbIM TOBap He nogollen no ¢opme,
rabaputam, hacoHy, pacLBeTke, pasMepy U KOMMIeKTauuu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens umeeT npaBo Ha OOMEH HEnPOAOBOMLCTBEHHONO TOBapa Haanexallero KayecrTBa B TedeHue
YyeTblpHaAUaTK OHEN, HE CYMTas OHSI ero NOKymnKu.

O6mMeH HenpoaoBOMLCTBEHHOINO TOBapa HaAmnexallero kadectBa MpPOBOAMTCS, €CNW yKas3aHHbI ToBap He
Obin B ynotpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpedUTenbCKMe CBOWCTBA, NNombbl, habpuyHble Sprbiku,
a Takke MMeEeTCs TOBapHbIN YeK WM KacCOBbIN YeK N0 WHOW NOATBEPXKAANLMI OnfaTy yKasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Y MOTPEeOUTENs TOBApHOrO Yeka WM KacCcoBOro 4Yeka NmbO MHOrO noaTBepXAaaroLlero
onnarty ToBapa AOKYMEHTa He N1LIAeT ero BO3MOXHOCTU CCbINaTbCs HA CBUOETENbCKNE NOKa3aHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He mnognexawmx o6MeHy MO OCHOBaHWSM, YKa3aHHbIM B HaCTOsLEN craTbe,

yTBepxaaetcsa NpasutenbctBoM Poccuiickon degepauunu.
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2. B cnyvae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHus notpebutens k
npogasuy, NoTpebuTenb BNpaBe 0TKasaTbCsl OT WCMOSIHEHMS AOoroBopa Kynnu-npogaxu v notpebosatb Bo3BpaTa
yNnayeHHON 3a yKasaHHbIA TOBap AEHEeXHOW CyMmmbl. TpebGoBaHue noTpebutens o BO3BpaTe YNiayeHHOW 3a
yKasaHHbIA TOBap OEHEeXHOW CyMMbl MOOMEXUT YOOBNETBOPEHWIO B TeYeHue Tpex AHeW CO [OHA Bo3BpaTa
yKa3aHHOro Toeapa.

Mo cormaweHuio noTpebuTtensa ¢ npogasUomM obmeH ToBapa MOXeT ObiTb NpegyCMOTPEH Mpu NOCTYNIEeHnA
aHanorn4yHoro ToBapa B npogaxy. Npoaasel, 0653aH He3ameanNUTENbLHO COOBLWMTL NOTPebuTento 0 NOCTynneHun
aHanorm4yHoro Tosapa B nNpogaxy.

(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbln 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. MCTaHUMOHHbBIA cnocob npoaaxu ToBapa
(BBepeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [1oroBop pO3HWYHOW KYNIN-NPOAaXMN MOXET ObITb 3aKMOUYEH HA OCHOBAHWMM O3HAKOMIEHUS noTpebuTens ¢
NPeaioKeHHbIM NPOAaBLIOM OMMCaAHWEM TOBapa NMOCPEACTBOM KaTasioroB, MpPOCNEKToB, OykneToB, hOTOCHMMKOB,
cpeacTB CBs3N (TENEeBU3NOHHOW, MOYTOBOW, PagMoOCBA3M U APYIUX) UM UHBIMU MCKITHOYaKLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOINO O3HAKOMIEHUs MoTpebuTens ¢ ToBapoM nnbo obpasuomM ToBapa NpW 3aKMYeHWUM TaKkoro
Aoroeopa (OUCTaHUMOHHBINM cnocob npogaxu ToBapa) cnocobamm.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopgaBuom [0 3aknyYeHUs OoroBopa AofkHa ObiTb npedocTaBneHa noTpebutento nHpopmaums ob
OCHOBHbIX NOTPEOUTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXaeHus) npogasBua, O MecTe
N3roTOBMNEHUS ToBapa, O NOSTHOM (PUPMEHHOM HAaUMEHOBaHUKN (HaMMeHOBaHWM) NpoAasLa (M3roTOBUTENS), O LIEHe
n 06 ycnoBusix npuobpeTeHnst ToBapa, O ero AOCTaBKE, CPOKE CNYxObl, CpOKe roAHOCTU U rapaHTUAHOM CPOKE, O
nopsiake onnarbl TOBapa, a Takke O CPoKe, B TEYEHWE KOTOPOro AeCTBYET NpeasioKeHne O 3aKryYeHun Jorosopa.

3. ToTpebutenio B MOMEHT [OCTaBKM ToBapa [JOMMKHa ObiTb B MMWCbMEHHOW ¢opme npegocTaBneHa
WHdopmauus o ToBape, NpegycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpeayCMOTpeHHas NyHKToM 4
HacTosILLEN cTaTbM MHpOpMaUWs O MOPSAKE U Cpokax Bo3BpaTa ToBapa.

4. MNoTtpebuTens BnpaBe oTkasaTbCs OT TOBapa B Noboe BpeMs OO ero nepegayu, a nocne nepegayu Tosapa
- B TEYEHNE CEMU OHEN.

B cnyvae, ecnu uHcdopmaums O Nopsiake M Cpokax BO3BpaTa TOBapa Hanexalwlero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens BrpaBe OTKasaTbCcs OT TOBapa B
TeYeHne Tpex MecsiLeB C MOMEHTa Nnepegayn Toeapa.

Bos3BpaT TOBapa Haanexalwlero kadyectea BO3MOXEH B Clydae, €Cniu COXpaHeHbl ero TOBapHbIA Buf,
noTpebuTenbLCcKne CBOMCTBA, @ Takke OOKYMEHT, MOATBEPXAAoLWmUiA ¢hakT 1 yCNoBUSA MOKYMKN ykasaHHOro ToBapa.
OTcyTCcTBME Yy MOTPEeOUTENA OOKYMEHTa, noaTBepXaatollero akt U ycrioBuUst MOKYMKW TOBapa, He NuiaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrve JoKasaTenbcTBa NpnobpeTeHns ToBapa y JaHHOro npodasua.

MoTpebuTtenb He BNpaBe oOTKasaTbCsA OT TOBapa HaAfneXallero KayecTBa, WUMELEero WHAMBWUAYarbHO-
onpeferneHHble CBOWCTBA, €CNW YKa3aHHbIN TOBap MOXET ObITb MCMONb30BaH NCKTYMTENBHO NPUobpeTaoLwmMM ero
norpedutenem.

Mpu oTkase noTpebutens oT ToBapa MpogaBel, OOMKEH BO3BPaTUTb €My OEHEXHYI0 CYMMY, YMradeHHyo
notpebuTtenemM no JOroBopy, 3a UCKMIOYEHMEM PacxoOoB NpoAaBLa Ha AOCTaBKy OT NoTpebuTens BoO3BpaLLeHHOro
ToBapa, He no3gHee 4YeM uYepe3 [OecsATb OHEW CO [OHS NpeabsiBNeHust MnoTpebutenem CoOTBETCTBYHOLLErO
TpeboBaHus.

5. MocnepcTenst npodaxu ToBapa HeHaasexallero kavyecTsa AMCTaHLMOHHLIM CMOCOOOM Npogaxu ToBapa
YCTaHOBIEHbI MOMOXEHWUSIMU, NPEAYCMOTPEHHBIMU cTaTbsiMu 18 - 24 HacTosiLero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu oTaenbHbIX BUAOB TOBApOB
(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)
[MpaBuna npogaxu oTAenbHbIX BUOOB TOBAPOB yCTaHaBnmBatoTcs [paButenscTBom Poccuiickon Pepepauun.

Mnasa lll. 3ALLUUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUA

KOHcyn bTaHTlntoC www.consultant.ru CtpaHuua 17 us 28

HageXxHas npaBoBas noanepXka



http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=3BC68147EDEA3B9FFCE4ADC769083E590737BC95A137F3527C18787F87A76F6D3F2F12C29EC14B9EZ4D8F
consultantplus://offline/ref=3BC68147EDEA3B9FFCE4ADC769083E590733BD91A631F3527C18787F87A76F6D3F2F12C29EC14B9FZ4DBF
consultantplus://offline/ref=3BC68147EDEA3B9FFCE4ADC769083E590135BD92A23CAE587441747D80A8307A38661EC39EC14DZ9DAF
consultantplus://offline/ref=3BC68147EDEA3B9FFCE4ADC769083E590135BD90A33CAE587441747D80A8307A38661EC39EC049Z9D6F
consultantplus://offline/ref=3BC68147EDEA3B9FFCE4ADC769083E590135BD92A23CAE587441747D80A8307A38661EC39EC14DZ9DDF
consultantplus://offline/ref=3BC68147EDEA3B9FFCE4ADC769083E590135BD90A33CAE587441747D80A8307A38661EC39EC049Z9DCF

3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

PABOT (OKA3AHWUU YCIIYT)
Cratbs 27. Cpoku BbINONHEHUs1 paboT (oKkasaHus ycnyr)

1. NcnonHuTtenb 0653aH OCyLLeCTBUTb BbIMOSIHEHME paboTbl (OKasaHue ycryru) B CPOK, YCTAHOBMEHHbIN
npaBunamMy BbIMNONIHEHMS OTAEMbHbIX BUOOB paboT (Okas3anus OTAEeNbHbIX BWMOOB YCNyr) WM OOroBOPOM O
BbIMONMHEHUN paboT (okasaHum ycnyr). B poroBope 0 BbIMONMHEHWM paboT (OKasaHUM  yCryr) MOXeT
npegycMaTpmBaTbCA CPOK BbINOMHEHUA paboTbl (OKkasaHus ycnyru), ecnvm ykasaHHbIMW MpaBuniaMuM OH He
npeaycMOTPEH, a Takke CPOK MeHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKadaHHbIMU NpaBuiamMu.

2. Cpok BbInonHeHnss paboTbl (Oka3aHusA ycryrm) MOXeT onpefensaTbcs gaTon (nepuogom), K KOTOpon
OOMKHO ObITb 3aKOHYEHO BbINOMHEHUE paboTbl (OKaszaHue ycnyrv) unu (M) gaTon (nepuogom), K KOTopow
WCMNOMHUTENb AOIMKEH MPUCTYMNUTL K BbINOMHEHWIO paboTbl (OKasaHuIo ycryri).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHue YCryrM) OCYLLECTBNSAETCA MO YacTsaMm (JocTaBka
nepuoanyecKkon nevatu, TexHMYeckoe 00CnyXMBaHME) B TEYEHNE CpoOKa AENCTBUSA LOroBopa O BbIMOMHEHMU paboT
(okasaHum ycnyr), OOMMKHbI NpedycMaTpmBaTbCs COOTBETCTBYIOLLUME CPOKM (MEepuofdbl) BbINOMHEHWUS Takux paboT
(okasaHusa ycnyr).

Mo cornaleHnio CTOPOH B JOroBope MOryT ObiTb NMPedyCMOTPEHbl Takke CPOKM 3aBEepLUEHWst OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CTtatbga 28. Nocnencteusa HapyLleHNs1 UCMOMHUTENEM CPOKOB BbIMOSTHEHUST PaboT (OKa3aHus yCnyr)

1. Ecnu vcnonHuWTenb Hapywmnn CPOKW BbINOMHEHNsI paboTbl (OKa3aHus ycryru) - Cpoku Hayana u (Mnu)
OKOHYaHMSA BbIMONHEHNUS paboTbl (OKasaHus ycnyrn) 1M (MnM) MNPOMEXYTOYHbIE CPOKM BbINOMHEHUSA paboTbl
(okasaHus ycnyru) unm Bo BpeMsi BbINOMHEHUS paboThbl (OKa3aHWsl yCcryrn) ctano O4eBUOHLIM, YTO OHa He OyaeT
BbINOSIHEHA B CPOK, NOTpedbuTensb No cBoeMy BbIOOPY Bnpase:

(B pea. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOSTHUTESTIO HOBBIN CPOK;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbINOMHEHME paboThl (OKaszaHue ycryru) TpeTbUM Niuuam 3a pasyMHYyH LieHY WK BbINOMHUTE ee
CBOVMMW cunamMu u NoTpeboBaTb OT MCNOMHUTENS BO3MELLEHWS MOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHWe paboTel (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMONMHEHUSA AOroBopa O BbINOMHEHUM paboThl (OKa3aHuK ycryru).

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe notpeboBaTb Takke MNOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBA3W C
HapyLLeHMeM CPOKOB BbIMOMHeHNUs paboTbl (Oka3aHust ycrnyrv). YObITKM BO3MELLATCA B CPOKM, YCTAHOBIEHHbIE
ONsl yOOBMNETBOPEHUS COOTBETCTBYOLNX TpeboBaHU noTpedutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKU BbIMOSIHEHMS paboThl (OKa3aHWs YCryrv) yKasbiBaloTCs B
AOroBope O BbINOMHEHNW paboTbl (OKa3aHumn ycryru).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpoykM HOBbLIX CPOKOB MOTpebuTenb BnpasBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
yCTaHOBIMNEHHbIE NYHKTOM 1 HacTosILLen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOM ycryrun), BoO3Bpawaemas noTpebutento npu oTkase oT
WCMNOMHEHNs JOroBopa O BbINOMHEHWUM paboTbl (OKasaHWW ycryru), a Takke ydntblBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyru), onpeaensieTcs B COOTBETCTBMM C NyHkTamn 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOSHEHMSA LOroBOpa O BbIMONIHEHMU paboTbl (OKa3aHWM yCnyrn) UCMOSNHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUSA CBOMX 3aTparT, MPOU3BEAEHHbIX B MPOLIECCE BbLINOMHEHMS paboTbl (Oka3aHusa ycnyru), a
Takke NnaTbl 3@ BbIMONTHEHHYHO paboTy (OKa3aHHyl yCnyry), 3a UCKMYEHNEM Cryyasd, ecnun notpebuTens NpUHAI
BbIMOSTHEHHYI0 paboTy (OKa3aHHY0 yCryry).

(B peq. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
AG3aL ncknoyeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-93.
5. B cnyyae HapyLleHWs YyCTaHOBIIEHHbIX CPOKOB BbIMOMHEHUSA paboTbl (OKasaHWus yCcryrm) Unm HasHavyeHHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

noTpebuTenemMm Ha OCHOBaHUM NyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MUCMOMHUTENb yNniadynBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecnu Cpok onpegerieH B Yacax) NPOCPOYKN HEYCTOWKY (MEHI0) B pa3mepe Tpex NpOLIEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWsl yCnyrn), a ecnn LieHa BbIMOSIHEHUS paboTbl (Oka3aHus yCryru) JOrOBOPOM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUN paboT
(okasaHum ycnyr) mexgy notpebutenemM M UCNOfMHMTENEM MOXeT OblTb YCTaHOBMNEH Ooriee BbLICOKMI pasMep
HEeYCTOWKM (NeHn).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHst) 3a HapylleHWe CpOKOB Hadana BbIMONHeHus paboTbl (Oka3aHusa ycnyrn), ee dTana
B3bICKMBaETCH 3a Kaabl OeHb (4ac, ecrim CPoK onpederneH B yacax) NpOCpPOYKN BNOTb A0 Hayana BbINOMHEHWS
paboTbl (OKaszaHus ycnyrun), ee atana unu npeabsasneHus notpedbutenem TpeboBaHnin, NPeayCMOTPEHHBLIX NYHKTOM
1 HacTosLLlen cTaTbu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (NeHs) 3a HapylleHWe CPOKOB OKOHYaHMUS BbIMOMHEHWS paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnv CpoK onpedeneH B 4acax) NPOCPOYKU BMMAOTb OO OKOHYaHUS
BbINOMHEHNst paboTbl (OkasaHuua ycrnyru), ee 3Tana WM nNpeabsaBneHust noTpebutenem TpeboBaHWN,
NpPeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTby.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMMa B3bICKAHHOW MNOTpebuTenem HeycTomku (NeHW) He MOXET MpeBbiwaTb LEeHy OTAEeNbHOro Buaa
BbINOMHEHNs1 paboTbl (Oka3aHus ycryrv) unu obLuylo LeHy 3akasa, eCnv LeHa BbINOMHEeHUs OTAENbHOro Buaa
paboThl (Oka3aHUsA ycnyru) He onpegeneHa 4o0roBOPOM O BbIMOMHEHUN paboTbl (OKa3aHum yCcnyru).

Pa3smep HeycTonku (neHn) onpegenseTcs, UCXOAs U3 LieHbl BbINOMHEHUs paboTbl (OKasaHus ycnyru), a ecnm
yKka3aHHas LeHa He onpefeneHa, ucxoga m3 obLlien LeHbl 3akasa, CyllecTBOBaBLUENn B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNo OblTb  YOOBNETBOPEHO WUCNONHUTENEM B AeHb A0OpPOBOMBHOMO
YLOOBNETBOPEHUS TaKoro TpeboBaHMsa unm B AeHb BblIHECEHMS cyaebHOro pelueHus, ecnu TpeboBaHmne notpebuTens
[06POBONBHO YAOBNETBOPEHO He ObIno.

6. TpeboBaHusi noOTPedUTENs, YCTaHOBMEHHblE NYHKTOM 1 HaCTOsILLEeN cTaTbW, He noanexart
YOOBMETBOPEHUIO, ECIIN UCTIONHUTENb JOKAXET, YTO HapPYyLUEHNE CPOKOB BbIMONIHEHMS paboTbl (OKasaHusa ycryri)
NPOM30LLIIO BCrEeACTBME HEMPEOAONTMMOW CUflbl UMM MO BMHE NoTpebutens.

Cratbsa 29. NpaBa notpebutensi npu obHapyXeHn HeLOCTATKOB BbINONIHEHHOM paboThl (OKa3aHHOW yCryru)

1. MNoTpebuTtens Npu OBOHapPY>XEHUU HEeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycriyru) BrpaBe Mo
cBoeMy Bblbopy notpebosaThb:

6e3B03Me34HOro yCTpaHeHUs HeJOCTaTKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOM YCryri);

COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbl BbINOMHEHHON paboTbl (OKa3aHHOW yCcnyru);

6e3B03ME3HOr0 M3roTOBMEHMS [OPYro BelM W3 OOHOPOAHOro Matepvana Takoro >Xe KayecTBa Mnu
MOBTOPHOIO BbIMNOMNHEHWA paboTtbl. lpyu 3atom noTpebuTenb o06s3aH BO3BpaTUTb paHee MepedaHHyl emy
WCMOMHUTENEM BELLb;

BO3MELLEHNS MOHECEHHBbIX MM PacxodoB MO YCTPAHEHMIO HELOCTaTKOB BbINMOMHEHHOW paboTbl (Oka3aHHOW
yCryrv) CBOMMU Cunamun Uinv TpeTbMMM NuLamm.

YooeneTBopeHue TpeboBaHui notpebutens o 6e3B803Me3gHOM YCTpaHEeHUU HedoCTaTkoB, 06 U3roToBNeHUn
APYroi BeWU WM O MOBTOPHOM BbIMOSTHEHUN paboTbl (OKa3aHMM YCIyrv) He 0oCBOOOXOAeT MCMONMHUTENs OT
OTBETCTBEHHOCTM B (bOpME HEYCTOMKUN 3a HapyLLEeHWEe CPOKa OKOHYaHUS BbIMONHEHUSA paboThl (OKasaHus ycryri).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnNpaBe OTKa3aTbCA OT MCMOMHEHMS OOroBOpa O BbIMNOMHEHUW paboTbl (OKasaHWWM ycnyrun) u
notpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB, eCn B YCTAHOBMEHHbIN yKasdaHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW YCryrn) He ycTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpase oTkasaTbes
OT MCMNOMHEHUs1 OOroBOpa O BbIMOMHEHWM paboTbl (OKka3aHWM ycryrn), ecnu MM oBHapyXeHbl CyLLEeCTBEHHble
HefoCTaTKN BbIMNOMHEHHON paboTbl (OKa3aHHOW YCNyrn) WU WHble CyLLEeCTBEHHble OTCTYMNMEHUs OT YCMOBMWN
40roeopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOMO BO3MELLEHWS YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HegocTaTkaMu BbINOSIHEHHOW paboTkl (OKa3aHHOW ycnyrv). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE AN
YAOBMNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMM noTpedbutens.

2. LeHa BbinonHeHHoW paboTbl (OKa3aHHOW Yycryrun), BO3BpaljaemMasi notpebutento npu oTkase oT
WCMNOMHEHNs JOroBOpa O BbINOMHEHWUM paboThbl (OKasaHWW ycryru), a TaKkke ydntbiBaemas npyv yMeHbLUEHUN LieHbl
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BbIMONHEHHON paboTbl (OKasaHHOW YCryru), onpeaensieTcsd B COOTBETCTBUM C nyHkTamu 3, 4 n 5 cratbun 24
HacTosiLero 3akoHa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHusa, cBsid3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkasaHHOW ycnyru), MoryT ObiTb
npeabsBreHbl NPU MPUHATAM BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrM) UM B XOAE€ BbINOMHEHWUs paboTbl
(okazanmsa ycnyrm) nmnbo, ecnu HEBO3MOXHO OOHApPYXWTb HedoCTaTKU MpU MPUHSATMM BbIMOSTHEHHOW pPaboThl
(okasaHHOM ycnyru), B Te4eHne CPOKOB, YCTAHOBMEHHbIX HACTOALUM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHMS, CBA3aHHble C HegocTaTKaMu BbINMOMHEHHON paboThbl
(okasaHHOW ycnyru), ecrnim oHM oBHapyXeHbl B TEYEHWe rapaHTUMHOIO Cpoka, a Mpu ero OTCYTCTBMU B Pa3yMHbIN
CpoK, B Mpefdenax ABYX NeT CO AOHS MPUHATUS BbINONIHEHHOW paboTbl (OKasaHHOW YCMyru) unu natu neT B
OTHOLLUEHUN HeJOCTaTKOB B CTPOEHUU Y MIHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (yCnyru), Ha KOTOPYIO He YCTaHOBMEH rapaHTUNHBIA CPOK,
ecnv noTpeduTens AOKaXeT, YTO OHW BO3HMKNM [0 €€ MPUHSATUA UM UMW MO MPUYMHAM, BO3HMKLLIUM OO 3TOro
MOMEHTA.

B oTHoweHnn paboTbl (ycryrn), Ha KOTOPYK YCTAHOBIIEH rapaHTUMHBLIA CPOK, UCMONHUTENb OTBEYaET 3a ee
HeJoCTaTKKN, ECNIN HE JOKAXET, YTO OHW BO3HWKIIN MOcne NpuHATMSA paboTel (ycryrn) notpebutenem BcneacTeue
HapyLleHMs UM NpaBuin UCMONb30BaHNs pesyrnbTata paboTsl (yCryrn), AeACTBUA TPETbUX NIUL, NN HENPEOLONMMON
Ccunbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasx, korga npeayCMOTPEHHbIN OrOBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYX NeT (nAtu
neT Ha HeABWXMMOE WMMYLLECTBO) M HedocTaTkm paboTbl (ycrnyrn) obHapyxeHbl noTpebutenem no uctedeHun
rapaHTUMHOrO Cpoka, HO B npedenax AByx net (NSTW NeT Ha HeaBWXKUMOE MMYLLECTBO), noTpebuTens Bnpase
npeabsaBUTb TpeOOBaHMSA, NPeayCMOTPEHHbIE MYHKTOM 1 HaCTOsILLEen CTaTbW, €CMM JOKaXET, YTO Takme HegoCcTaTku
BO3HUWKIM 0 NPUHATUS UM pe3ynbTata paboTbl (YCnyri) unm no npuyMHam, BO3HUKLIMM 4O 3TOT0 MOMEHTA.

(n. 5 BBeoeH ®epepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHWSI CYLLECTBEHHbIX HEOOCTATKOB paboThl (ycryrn) notpebutens BnpaBe NpegbsiBUTH
ucnonHutento TpeboeaHme 0 6€3B03ME3OHOM YCTPAHEHUN HEOOCTATKOB, €CIN AOKAXKET, YTO HEeJOCTaTKN BO3HMKIN
00 NPUHATUSA UM pesynbTaTta paboTsl (YCryri) unu no npyMyvHam, BO3HUKLWIMM OO 3TOrO MOMeHTa. OTo TpeboBaHune
MOXeET ObITb NMPeabABEHO, €CMNY Takne HegocTaTkn obHapy>KeHbl MO UCTEYEHMM ABYX NeT (MATN NET B OTHOLLEHWM
HEeABWXMMOro MMyLLIECTBa) CO AHSA MPUHATUSA pesynbTata paboTtbl (ycryru), HO B nMpedenax yCTaHOBIIEHHOrO Ha
pesynbTaT paboTbl (YCrnyrn) cpoka Crnyx0bl UM B TEYEHWE OEeCATU NET CO OHA NPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm Cpok cnyxObl He ycTaHoBneH. Ecnv pgaHHoe TpeboBaHue He yOooBMNETBOPEHO B
TeyeHve ABaguaTh OHeW CO AHSA ero npeabsiBreHus notpebutenem unu obHapyXeHHbI He4OCTaToK ABMASeTcs
HeycTpaHuMbIM, NOTpebuTens No ceBoeMy Bbibopy Bnpase TpebosBaTb:

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIEIO YMEHbLUEHUS LieHbI 3a BbINOMHEHHY0 paboTy (Oka3aHHy ycnyry);

BO3MELLEHNS MOHECEHHBLIX UM PacXo4oOB MO YCTPAHEHMIO HELOCTaTKOB BbINMOMHEHHOW paboTbl (Oka3aHHOW
yCcrnyrvu) CBOMMU cunamu unm TpeTbMMM Nuuamu;

OTKa3a OT UCMOJIHEHUS AOroBOpa O BbINOMHEHNM paboTbl (OKa3aHMK yCryrn) U BO3MELLIEHNST YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. Cpoku yCTpaHeHUs HeA4OCTaTKOB BbIMONTHEHHOW paboTbl (OKa3aHHOW yCrnyrn)

Hepoctatkn paboTbl (ycnyrn) AomKHbl OblTb YCTpPaHEHbI MCMOMHUTENEM B PasyMHbIA CPOK, Ha3HaAYeHHbIV
notpebutenem.
(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63ay nckntodeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebuTeneM Cpok yCTpaHEHMS1 HELOCTATKOB TOBapa yKasblBAeTCs B AOrOBOPE MU B MHOM
NoANUCbLIBAEMOM CTOPOHaMM JOKYMeHTe nNnbo B 3asBMNEeHNW, HanpaBneHHOM NoTpebuTenem NCNoNHNUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne NpefyCMOTPEHHbIX HacTOSALEN CTaTbe€ll CPOKOB YCTPaHEHWUS! HeOOCTaTKOB BbIMOHEHHOM
paboTbl (OKa3aHHOW YCIyrn) MCMOMHWTEMb yniadyMBaeT MOTPeOMTENo 3a KaXObli AeHb MPOCPOYKM HEYCTOMKY
(neHt), pasmep M MOPSOOK WMCYUCIIEHUS KOTOPOW OMNPeAensioTcs B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHMs ykasaHHbIX CPOKOB MOTpebutens BnpaBe MNpeabsBUTb MWCMOMHUTENO MHble
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TpeboBaHus, NpegycMOTpPeHHble NyHkTamu 1 1 4 ctaTbu 29 HacTosiLero 3akoHa.
Cratbs 31. Cpokv yooBNEeTBOPEHUS OTAENbHbIX TpeboBaHMI NoTpebuTens

1. TpeboBaHuss noTpeduTens o6 yMEHbLUEHWM LEHbl 3a BLINOMIHEHHYKD paboTy (oKasaHHyk ycnyry), o
BO3MELLIEHNM pacxodoB MO YCTPAHEHUIO HEOOCTATKOB BbIMONTHEHHOW paboThbl (OKa3aHHOW yCIyru) CBOMMU CUNamMm
Unu TPeTbMMM NrUaMu, a Takke O BO3BpaTe ynrayeHHow 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, MPUYNHEHHDBIX B CBA3N C OTKA30M OT UCMOMHEHUS OOroBopa, NpeaycMOTPEHHbIE MYHKTOM 1 cTatbn 28 1
nyHkTamm 1 n 4 cratbu 29 HacToswero 3akoHa, nognexaT YOOBNETBOPEHWIO B OECATUOHEBHbIN CPOK CO AHSA
npeabsBreHns CoOTBETCTBYOLLEro TpeboBaHuS.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B03Me3QHOM W3rOTOBNEHUWM APYro BELM M3 OQHOPOAHOro Martepuana
TaKOro e KayecTBa MNM O NOBTOPHOM BbIMOSIHEHMU paboTbl (OKas3aHWM yCnyru) nognexart yOooBNeTBOPEHWIO B
CPOK, YCTAHOBIEHHbIA ANsl CPOYHOrO BLINOMHEHWS paboTbl (Oka3aHus ycnyrun), a B criydyae, €crnv 3TOT CPOK He
YCTaHOBIIEH, B CPOK, MPEedyCMOTPEHHbIN LOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHWM yCnyru), KOTOpbIA Obin
HeHagexatle NCMOSTHEH.

3. 3a HapylweHve nNpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHMS OTAENbHbIX TpeboBaHMN
noTpeduTenst CNOMNHUTEND yNnaynuBaeT NoTpeduTento 3a Kakabl AeHb NMPOCPOYKN HEYCTOWKY (MEHH), pa3mep u
NOPSIAOK UCHNCIIEHNS KOTOPOW ONpPeaensitoTCa B COOTBETCTBUMN C NMYHKTOM 5 cTaTtbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHUs CpPOKOB, yka3aHHbIX B NyHKTax 1 M 2 HacToswewn cratbu, notpebutens Brpase
NpeabsBUTb MCNOMHUTENIO NHble TpeboBaHMA, NpeayCMOTPeHHbIe NyHKTOM 1 cTatbu 28 v nyHkTamu 1 n 4 ctatbu
29 HacToswero 3akoHa.

Cratbs 32. MNMpaBo notTpebuTtenst Ha 0Tkas OT UCTMOSIHEHNST [OTOBOPa O BbIMNOSIHEHMU paboT (OKasaHuKM ycryr)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebGuTenb BnpaBe 0TkasaTbCsl OT UCMOJIHEHUS! JOTOBOPA O BbINONHEHUN paboT (oka3aHWUM ycnyr) B ntoboe
BpPEMS MPU YCIOBMM OMNathl UCMOSNHUTEMIO (PaKTUYECKM MOHECEHHBIX MM PacXo[oB, CBA3aHHLIX C UCMONHEHWEM
0653aTenbCTB Mo AaHHOMY JOrOBOpY.

Cratbs 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpegycMOTPEHHON AOroBOPOM O BbINOMHEHWN pPaboThbl
(okasaHum ycnyrun), MOXeT BbITb coCcTaBneHa Teepaas unv npubnuantensHas cMmeTa.

CocTaBneHue Takon cMeTbl No TpeboBaHMI0 NOTPEOUTENST UMW UCTIONHUTENS 06A3aTENbHO.

2. WicnonHutenb He BnpaBe TpeboBaTb yBeNM4eHWs TBEPAOW CMETbI, @ NOTPedbuTens - ee yMeHbLUEHNs, B
TOM 4uUcne B criyyae, Korga B MOMEHT 3aKroYeHUs JOrOBOpa MCKoYanack BO3MOXHOCTb NPeayCMOTPETb MOSHbIN
006beM noanexallimx BbIMOMHEHNIO paboT (OKka3aHUIo YCNyr) UM HeOOXOAMMBIX A4S 3TOro Pacxonos.

VcnonHutens vmeeT npaBo TpeboBaTb yBENMUYEHWS TBEPAOW CMETbl MPU CyLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u o0opyaoBaHMsl, MpPedoCTaBMseMbIX MWCMOSHUTENEM, a TakkKe OKasblBaeMbiX emy
TPETBMMW NULAMW  YCITYT, KOTOPOE Hemnb3s Obino npegycMOTpeTb Mpu 3aknoyeHun pgorosopa. [pu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMEe NCMONHNUTENb BpaBe pacTOPrHyTb AOrOBOP B cyaebHOM nopsiake.

(n. 2 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HMKNA HEOBXOAMMOCTbL BbIMONTHEHNSA AOMNOMHUTENBHBIX PAbOT (OKa3aHUs AOMONHUTENbHbBIX YCyr)
W MO 3TON MPUYMHE CYLLECTBEHHOIO MPEBbILWEHNS NPUBNN3UTENBHON CMETLI, UCMONHUTENL 0653aH CBOEBPEMEHHO
npegynpeanTs 06 aTom notpebutend. Ecnu notpebutens He gan corracue Ha MpeBblleHne NpubnuanTensHON
CMeTbl, OH BMpaBe OTkasaTbCA OT MCMOMHEeHus AoroBopa. B aTtom cnyvae ucnonHuTtenb moxeT TpeboBaTb OT
noTpebuTens ynnatbl LeHbl 3a BbIMNOMHEHHYIO paboTy (OKasaHHy ycnyry).

VMcnonHuTtenb, CBOEBPEMEHHO He nNpeaynpeavBLUMA  NOTPeEOUTENs O HeobXoOAMMOCTUM NPEBbILEHMUS
NpubnManTensLHoM cMeTbl, 06513aH MCMONHUTBL AOrOBOP, COXPaHAs NpaBo Ha onnaTy paboTsl (ycnyrn) B npegenax
NpUoNN3nNTENLHOM CMETBI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CTtatba 34. BbinonHeHne paboTbl M3 MaTepuana UCMnonHuTenst
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1. VicnonHuTtens 06513aH BbINOSHWUTL PaboTy, ONpeaeneHHy0 JOrOBOPOM O BbIMONIHEHMU paboTbl, U3 CBOErO
mMaTtepuvana u CBOMMU CPEACTBAMMU, ECIIN MHOE He NPeayCMOTPEHO LOFOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHuTtenb, nNpegocTaBMBLUMIA MaTepuan ans BbINOMHEHUs paboTbl, OTBEYaeT 3a ero HeHapgnexallee
KayecTBO Mo npaBunaMm o6 0TBETCTBEHHOCTM NPOAAaBLA 32 TOBapbl HEHaAMNEXaLlero ka4ecTsa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ncnosHuTens onnaYmsBaeTcs NoTpebuTenem npu 3akniYeHNN yka3aHHOIO JOroBopa NOSTHOCTLIO
unn B pasmMepe, ykasaHHOM B [OrOBOpPE O BbIMNOMHEHUM pPaboTbl C YCMOBMEM OKOHYATENbHOIO pacyeTa npu
nony4yeHmn noTpebutenem BbINOMIHEHHOW WUCMOMNHUTENEM paboTbl, €Cn MHOW MOPSAOK pacyeToB 3a maTepuvan
WCMNOMHUTENS He NPefyCMOTPEH cornalleHnemM CTOPOH.

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasx, npeayCMOTpeHHbIX 4OrOBOPOM O BbINOMHEHUM paboTkl, MaTepuan MoxeT OblTb NpeaocTaBneH
ucnonHutenem notpedutento B kKpeaut. MNMocneytolee M3MEHEHNE LEHbI NPEAOCTABEHHOIO B KpeauT matepuana
WCMONHUTENS He BreYyeT 3a cobol nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepwan UcnonHuTens U HeoGXxoauMble Ansi BbINOMHEHUS paboTbl TEXHUYECKUE CPEACTBA, NHCTPYMEHTbI

1 Npoyee OOCTaBNSIIOTCA K MECTY BbINOMHEHUS paboT UCMONMHUTENEM.

O npuvMeHeHMn nonoxeHun ctaTbM 35 K OTHOLIEHMSIM MO OOrOBOpPY, CBA3aHHOMY C OKa3aHMeMm YCIyr no
XUMUYECKOW YNCTKE M3genun, cM. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTtbl n3 MaTepuana (c Bellbio) notpeburtens

1. Ecnn pabGoTa BLINOMHAETCA MOMHOCTLIO WM YacTUYHO M3 Martepuana (C Bellblo) noTpebutens,
WCMOMHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 MaTtepuana (BeLm) u NpaBuUiibHOE ero UCTMONb30BaHue.

VcnonHutens 06s3aH:

npegynpeauTb NoTpebuTens o HeNpUrogHOCTU UNM HegobpoKayeCcTBEHHOCTW NepefaHHoro notTpebuTenem
MaTepuana (BeLm);

npeactaBuTb oT4eT 06 M3pacxofoBaHUM MaTepuana U Bo3BpaTUTb €ro OCTaTok.

B cnyyae nonHow mnu yactu4HOW yTpaTbl (MOBpeXaeHus) Matepyana (BeLuun), NPUMHSATOro oT notpebuTens,
ucnonHutens o6s3aH B TPexXOHEBHbIN CPOK 3aMEHUTb ero OOHOPOAHbIM MaTtepuanioM (BeELUbld) aHarorM4yHoro
KayecTBa U Mo XenaHuio notpebuTensi M3roToBUTb U3genue n3 OQHOPOLHOrO MaTepuana (BeLm) B pa3yMHbI CPOK,
a npuv OTCYTCTBUM OOHOPOLHOrO MaTepuana (BelW) aHanorMyHoro KadectBa - BO3MeCTUTb noTpebutento
OBYKPaTHYlO LIeHy YyTpayeHHoro (MoBpexAeHHOro) wmartepuana (Bewu), a TakKe pacxofgbl, MOHECEHHbIe
notpedutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) martepuana (Bewim) onpeaensieTcsd, Ucxoas M3 LeHbl matepuana
(Bewm), cywlecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne notpebutens AomkHO 6bIno ObITh YAOBNETBOPEHO
UCMOSIHMTENEM B AeHb A0OPOBONBHOMO YAOBMNETBOPEHMS Takoro TpeboBaHns unu B AeHb BblHECEHUST cyaebHoro
peLueHus, ecrnim TpeboBaHne noTpebutens 4OGPOBOMLHO yAOBNETBOPEHO HE Obino.

LleHa maTepuana (Bewym), nepeaaBaemMoro UCNONHUTENIO, OnNpeaensieTca B JOroBope O BbINOMHEHUN paboThl
UM B MHOM JOKYMEHTE (KBUTaHUMK, 3aKa3e), NOATBEPXKAAlOLEM €ro 3akioyeHue.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuutenb ocBoboxxaaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYK UMW YacTUYHYO yTpaTy (noBpexaeHue)
MaTepuana (BeLyu), NMPUHATOrO UM OT NOTpeduTens, ecrnv NoTpedbuTens NpegynpexaeH ucnonHuTenem o6 ocobbix
CcBOWCTBax MaTepuana (Bewm), KOTopble MOryT MoOBfeYb 3a COOOM ero MOMHyW WAM YacTUYHYK yTpaTy
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Matepuana (Bewur) He Mormu ObiTb OBHapyxeHbl npu
Hagnexallen npMemMKke UCMONHUTENEM 3TOro Matepuana (Bewm).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O6s3aHHOCTb MCNOMHUTENSA MHOPMMPOBATL NOTpebuTensa o6 obcToAaTeNnsLCTBax, KOTOPbLIE MOTyT
NOBMMATb Ha Ka4yeCTBO BbINOSHAEMON paboThl (OKa3biBa€MOW YCnyrn) Unm noerneyb 3a cobor HEBO3MOXHOCTb ee
3aBepLUEHNst B CPOK
(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

WMcnonHutenb ob6si3aH CBOEeBpEMEHHO VIHd)OpMI/IpOBaTb ﬂOTpe6I/ITeJ'I$I 0 TOM, 4TO cobniogeHue yKa3aHI/Il71
ﬂOTpGGI/ITeJ'IFl N UHble 0bCTOATENLCTBA, 3aBUCALLME OT FIOTpe6MTeJ'IF|, MOTyT CHU3UTb Ka4eCTBO BbIMOSHAEMON
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paboTbl (Oka3bIBAEMOW yCIyrn) Unm NoBreyb 3a COO0N HEBO3MOXKXHOCTL €€ 3aBEPLLEHNSI B CPOK.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE M OOOCHOBaHHOE MHM(OPMMPOBAHWME WCMOMHUTENEM, B
pasyMHbIi CPOK HE 3aMEHUT HEMPUrOAHbIA UMM HedoOpPOKaYeCTBEHHbIM Martepuar, HE WM3MEHUT YyKasaHun o
crnocobe BbINONHeHUs paboTkl (OKa3aHUs ycnyru) imbo He YCTPaHWUT UHbIX 0GCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb
KayeCcTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCNyrn), WCMOMHWTENb BrpaBe OTKas3aTbCA OT WCMOMHEHWS
AO0roBopa O BbIMOMHEHUN paboTbl (OKa3aHuM ycnyrn) n notTpeboBaTtb NOIHOrO BO3MELLEHNST YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Mopsagok n bopmbl ONnathl BbINONHEHHOW paboThl (OKasaHHOW ycnyru)
(B pea. PepepanbHbIX 3akoHOB oT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06s3aH onNnNatuUTb OKasaHHble eMy YCryrM B MOpsiAKE M B CPOKM, KOTOpble YCTaHOBIEHbI
LOTrOBOPOM C UCMONHUTENEM.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0053aH oONNaTUTL BLIMOSIHEHHYK WCMONHWUTENEM B nNonHoM obbeme paboTy nocne ee
npuHATMA notpebutenem. C cornacus notpedutens paboTta MoxeT ObiTb OnnayeHa M Npu 3akn4eHnn goroeopa
B MOJIHOM pa3mepe unv nyTem Bbl4ayu aBaHca.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Onnata oka3aHHbIX yCnyr (BbIMOMHEHHbIX PaboT) NPon3BOAUTCA MOCPEACTBOM HaNUYHbLIX UM 6E3HANMYHbIX
pac4eToB B COOTBETCTBUM C 3akoHoaaTenbcTtBoM Poccuickon deaepaumm.
(vacTb TpeTbs BBeAeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuyHOM (POpPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
NPOmn3BOANTCA B COOTBETCTBUM C yKasaHueM npogaBua (UCMOMHUTENS) NyTeM BHECEHUS HanW4HbIX AEHEXHbIX
cpeactB  npopaBuy  (MCMONHWTENO), NMOO B KPEAMTHYO  OpraHusauuio, nuMbo  nnaTtexHOMy — areHTy,
OCYLLECTBIISAOLWEMY OEATENBHOCTL MO NpuemMy nnatexen duamdeckux nud, Nubo GaHKOBCKOMY MnaTeXXHoMy
areHTy (cybareHTy), OCYyLLUECTBMAIOLWEMY [OEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHKax W
OaHKOBCKOWN AEATENbHOCTU, €CMYM MHOE HE YCTaHOBMEHO diedepasnbHbIMK 3aKOHaMW UM MHBIMW HOPMaTUBHBIMU
npaBoBbiMM akTamun Poccuiickon ®epepaumn. lpu aTom obsizaTenscTtBa noTpebutens neped npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCryr) CYUNTaKOTCA UCMONHEHHbIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HaINU4YHbIX AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NMpogasuy (McnonHuTento), nmbo B
KPeOUTHYK opraHum3auuio, nmbo nnaTtexxHoOMy areHTy, OCYLLUECTBISIOWEMY OEATENbHOCTb MO MPUEMY MnaTexemn
duanyeckmx nuuy, nuMbo 6GaHKOBCKOMY MNaTtexHoOMy areHty (cybareHTy), OCyLeCTBSIWEMY OeATENbHOCTb B
COOTBETCTBUM C 3aKOHOOATENbCTBOM O HaHKax 1 6aHKOBCKON OeATENbHOCTY.

(B pea. PepepanbHbIX 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbs 38. YTpatuna cuny. - ®efepanbHbli 3akoH oT 25.10.2007 N 234-$3.
Cratbsa 39. PerynmpoBaHue oka3aHust oTAeNbHbIX BUAOB YCIyr

MocnencTsusa HapyLLeHWUs YCrOBUIA [OrOBOPOB 06 OKasaHUW oTAenbHbIX BUOOB YCIyr, eCni Takue [0roBopsl
Mo CBOeMy XapaKkTepy He noanagatoT nof AeNCTBUE HACTosLLEl rmaBbl, onpeaensoTcs 3aKOHOM.

Cratba 39.1. lpaBuna oka3aHus OTAENbHbIX BWOOB YCNYr, BbINOMHEHWS OTAEMbHbIX BMAOB paboT
notpedurtensam

(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

[MpaBuna okasaHUs OTAENbHbLIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHLIX BUOOB paboT noTpebutensiv
ycraHaBnueatoTca MNMpaButensctBoM Poccuickon denepaumu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLUECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. PepfepanbHbI rocygapCTBEHHbIV HaA30p B obnactu 3awuTel npae notpebutenen
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

(B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHBIN HAA30p B 06nactv 3awuTbl NpaB notpebuTtener ocyllecTBnsercs
YMOSIHOMOYEHHBIM doeeparnibHbIM OpraHoM MCNOMNHMTENBHOW BNACTU (Janee - opraH rocygapCTBEHHOro Hag3opa) B
nopsgke, ycraHoBneHHom [NpasutensctBom Poccuickon egepaumn.

2. ®epepanbHbIN rocygapCTBEHHbIN HaA30p B obnactu 3awuTbl Npae notTpebutenen BknoyaeT B cebs:

1) opraHusaumio 1 NpoBedeHne MPOBEPOK COOMAEHUS U3roTOBUTENSMU (MCMOMHUTENSMKU, NpogaBLaAMM,
YMOMTHOMOYEHHbIMW ~ OpraHM3auusMM UMM YNOSTHOMOYEHHBbIMU  UHOAUBMAYANbHLIMK  NPeanpuHMMaTensMu,
uMnopTepamm) TpeboBaHMIN, YCTAHOBIEHHbIX MeXAyHapoaHbiMM  goroBopamu  Poccuiickon  depepaumn,
HacTodAwMM 3akoHOM, ApyrMMn dedepanbHbIMU  3aKOHaMW U MHbIMW  HOPMAaTUBHLIMW MPABOBbLIMU  aKTamu
Poccuinckon ®depepaumun, perynupyowiumm OTHOLWLEHUS B obnactu 3awuTbl npaB noTpebutenen (oanee -
obs3aTenbHble TpeboBaHKA), NpeanuMcaHnin AOMMKHOCTHBIX MWL, OpraHa rocyapCcTBEHHOro Haa30pa;

2) opraHuM3auuio U1 MpoBedeHMEe MPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr) obssatenbHbIM
TpeboBaHuaM, obecnevnBarowmnm 6e3onacHoCTe TOBapoB (paboT, ycnyr) Ans XXWM3HW U 300pOBbs NMOTpedutenen,
OKpY)XaloLLlen cpeabl, NpeaynpexaeHne AeNCcTBUIA, BBOAALLMX NOTPedmTenen B 3abnyxaexHve, 1 npegorepalleHme
NPUYYHEHNST Bpeda MMYLLECTBY NOTPebuTenemn, yCTaHOBIEHHbIM B COOTBETCTBMM C MEXAYHapOAHbIMU JOrOBOpamMM
Poccuinckon ®depepaunn, eneparnbHbIMM 3aKOHAMW U UHBIMW HOPMaTMBHbLIMWU MPaBOBbIMKM akTamMu Poccuinckom
depepauuy;

3) npumeHeHne B NOpsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCTBOM Poccunckon deagepaumm, Mep npecevyeHuns
HapyLweHun obssaTtenbHblXx TpeboBaHUi, Bblgady npeanMcaHnin 0 NpekpawleHMn HapyLeHun npae notpebutenen, o
npekpaLleHm HapylweHun obssaTtenbHbiXx TpeboBaHuM, 06 YCTpaHEHUUN BbISIBNEHHbIX HapyLleHUi obs3aTenbHbIX
TpeboBaHuI, NpUBNeYEeHEe K OTBETCTBEHHOCTH KL, COBEPLUMBLUNX TaKNE HapPYLLUEHWS;

4) cuctemaTnyeckoe HabnogeHue 3a UcnonHeHnem obssatenbHblX TpeboBaHUn, aHanns3 U NPOrHo3MpoBaHue
COCTOSIHMSI UCMOSHEHUs1 00si3aTenbHbIX TPeOOBaHUI MNpU OCYLLECTBMNEHUN W3rOTOBUTENSIMU  (MCTMIONMHUTENSMUA,
npoaasLamu, YNOMHOMOYEHHbIMU opraHusaumsmm unm YMNOSTHOMOYEHHBIMU MHOMBUOYanbHbIMU
npeanpvHUMaTensMu, UMNopTepamMm) CBOeV AeATENBHOCTY;

5) cratuctuyeckoe HabnogeHve B obrnactu obecnedeHus 3awuTbl nNpaB notpebutenen, yvyeT M aHanus
Crny4yaeB MPUYMHEHMS BPeaa XU3HW 1 300pOBbI0 NoTpebuTenen, okpyXKatLlen cpege n MMyLLecTBy noTpebutenen,
CBSI3aHHOrO C NpuobpeTeHneM M MCMonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTKamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo C npenocTaBfeHMEM MNOTPedUTENsM HECBOEBPEMEHHOW, HEMOSHOW, HEAOCTOBEPHOW U
BBOAsLLEN B 3abnyxaeHne nHcgopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHME aHanm3a u oueHkn achdekTMBHOCTM dheaepanbHOro rocyaapCTBEHHOMO Haa3opa B
obnacTtu 3awmTel Npas noTpedbutenen;

7) exerofHy NoaroToBKY Ha OCHOBaHMU pe3ynbTaToB AeATernbHOCTU, NPeayCMOTPEeHHOW noanyHktamu 1 - 6
HacTosILLLero MyHKTa, rocy4apCTBEHHbIX AOKNaJoB O 3awuTe npaB notpebutenen B Poccuickon ®epepauun B
nopsiaike, yctaHosneHHoM lNpasutensctBoM Poccuiickon depepauuu.

3. K oTHOLWeEHUsIM, CBSI3aHHbIM C OCYLLECTBIEHMEM (hefeparibHOro rocygapCTBEHHOIO Haasopa B obnactu
3aWmMTbl NpaB notpebutenen, opraHv3aumMern M NPOBEAEHMEM NPOBEPOK W3roToBUTENen (MCNoNHUTENEN,
NPOAABLOB, YMOMHOMOYEHHbIX OpraHvM3auui WM  YNONHOMOYEHHbIX WHAMBUAYalbHbIX NPEeAnpUHUMATENEN,
MMMNOPTEPOB), NPUMEHSIIOTCA MonoxeHuss PenepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-903 "O 3awute
npaB IPUMANYECKUX NIUL, N MHOUBMAYANbHbLIX NpeanpyHumarenei npyu ocyLecTBIEHNW roCyAapCTBEHHOIO KOHTPOMS
(Hagsopa) n MyHUUMNAanbHOro KOHTpons".

4. JomKkHOCTHbIE N1ua opraHa rocygapCTBEHHOro Haa3opa B nopsigke, YCTaHOBNIEHHOM 3aKOHOOATENbCTBOM
Poccunckon ®enepaumm, MMeOT Npaeo:

1) sanpawvBatb W nonyyatb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MWCbMEHHBLIX 3anpoCoB OT OpraHoB
rocyqapCTBEHHOW BracTW, OpPraHOB MECTHOro0 CaMoyrpaBrieHus, ObLeCTBEHHbIX OpraHu3alui, U3rotoBuTenen
(ncnonHuTenen, nNpoAaBLOB, YMNOMHOMOYEHHbIX OpPraHv3auuMi UM - YNONMHOMOYEHHbIX  MHOMBUAYaAlbHbIX
npeanpvHumaTtenen, MMNopTepPoB) MHGOPMALIMIO U OKYMEHTbLI MO BOMpOCaM 3aluThl NpaB NoTpedutene;

2) BecnpensiTCTBEHHO MO MpeabsBIEHUM CNyXeOHOro yAOCTOBEPEHUSI U KOMWM Mpukasa (pacrnopsbkeHnst)
pykoBoaMTENa (3aMecTUTENs pPyKOBOAWTENSI) OpraHa rocyAapCTBEHHOrO Hag3opa O Ha3Ha4YeHMU MNpPOBEPKU
nocewiatb TEPPUTOPUIO, 34AHWS, MOMELLEHNUS M COOPYXKEHMUS, UCMOMb3yeMble W3roTOBUTENEM (UCMOMHUTENEM,
Npo4aBLOM, YMNONMHOMOYEHHOW OpraHu3auvMen WAM YNorHOMOYEHHBIM WMHAVBMAYalNbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLIECTBNEHUN CBOEW AEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMNPUSATUI MO KOHTPOTIIO;

3) npoBoguTb OTOOP Npo6 M ob6pasuoB TOBapOB, MpedHa3HaAYeHHbIX AMs peanu3aumMm U peanmnsyembix
notpedutensim, 4ns NpoBeAeHUs UX UCCNEeSOBaHUN, UCTIbITAHUNR;
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(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

4) BblgaBaTb W3roToBUTENAM  (MCMONHUTENSM, NpodasBuaM, YMNONHOMOYEHHBbIM — OpraHu3auusm  unu
YNOMHOMOYEHHbIM ~ MHAMBMAYANbHbIM  MpPeAnpuHUMaTensM, MMnopTepaM) MpeanucaHns O  npekpalieHun
HapylweHun npaB noTpebutenen, O MpekpaweHun HapyleHu obssatenbHbix TpeboBaHwui, 06 YycTpaHeHuu
BbISBMIEHHbIX HapylleHni obsasaTenbHblx TpeboBaHWiA, O npoBedeHUM MeponpuaTuin no  obecneyeHuto
npegoTBpaLleHns Bpeaa XXn3Hu, 300poBbio N MMYLLLECTBY NOTpebuTenen, okpyxatLlen cpeae;

5) coctaBnaTb nNpoTOKOMbl 06 aAMWHUCTPATMBHLIX MpaBOHApyLleHNsX B obractu 3awuTtbl npas
noTpebutenen, paccmaTtpmeaTh Aena 06 ykasaHHbIX aAMUHUCTPATUBHbBIX NPaBOHaPYLLEHNAX U NMPUHUMaTL Mepbl Mo
nNpegoTBpaLLEHMIO TakUX HapyLUEHWUN;

6) HanpaBnATb B YMOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBS3aHHble C HapyleHusMU 0bsA3aTenbHbIX
TpeboBaHWi, AN peLleHns BONPOCOB O BO3BYXAEeHMU YronoBHbLIX Aen MO Npu3Hakam npecTynneHni;

7) obpawatbcd B Cyd C 3asBMeHWsMM B 3awuTy npaB noTpebuTenen, 3aKkOHHbIX WHTEPecoB
HeonpeaeneHHOro Kpyra norpebuTenen, a Takke C 3asBNEHUSMU O NUKBUAALUW U3roTOBUTENS (MCMOSHUTENS,
npogasLa, yNnofHOMOYEHHON OpraHusaumun, umnoptepa) nubo o npekpalleHun AesiTENbHOCTM MHAUBUAYANbHOMO
npeanpyHumatens (ynonmHOMOYEHHOro MHAMBWAYaNbHOrO NpearnpuHMMaTtens) 3a HeogHokpaTHoe (aBa u Gonee
pasa B TeYyeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (moBrekwee CMepTb MMM MaccoBble 3aboneBaHwus,
OTpaBreHus nioaen) HapyLeHve npas noTpebuTenen.

5. OpraH rocygapCTBEHHOro Hagsopa MoxeT ObiTb MpUBMEYEH CydoM K yvacTuio B gene nvubo Bnpase
BCTYNaTb B AE€N0 N0 CBOEN MHMLMATUBE UMM NO MHUUMATMBE NUL, y4acTBYIOLMX B Aene, AN Aayv 3aKioYeHns Mo
aeny B Uenax 3awuTbl npaB notpebutenen B nopsigke, YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM Poccuiickon
depepauuu.

6. OpraH rocygapCTBEHHOro Hag3sopa Brnpase AaBaTb PasbsiCHEHWs MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
WHbIX HOPMAaTMBHbLIX NPaBoOBbIX akToB Poccuiickon ®egepauun, perynupylomx OTHOWEHUS B obnactu 3awmThbl
npas noTpedutenen.

7. TocynapcTBeHHbI Hag30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHusM 6e30MacHOCTM, YCTaHOBMEHHbIM
TEXHUYECKMMU  perflameHTamMu, OCYLLECTBISIETCA TakkKe  YMNOMHOMOYEHHbIMW  ddedepanbHbIMU - OpraHamu
UCMOMHUTENbHOM BrnacT B COOTBETCTBMM C 3akoHofdaTenbcTtBoMm Poccuiickon depepaumm 0 TeXHU4ECKOM
perynnupoBaHuu.

8. OpraH rocygapCTBEHHOrO HaA3opa COBMECTHO C  YMNOSHOMOYEHHbIMW dhedepanbHbiMA - opraHamu
WCMONHNTENbHOW BRACTW, yKa3aHHbIMW B MYHKTe 7 HaCTOsLLEN CTaTby, OCYyLLeCTBNAeT (hOPMMPOBaHNE N BeAeHne
OTKPbITOrO U 06LEeOCTYNHOrO roCyAapCTBEHHOrO MHMOPMAaUMOHHOTO pecypca B obractv 3awuTbl npas
notpedutenen, kadyectea n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsagke, yCTaHOBNEHHOM [MpaBUTENbLCTBOM
Poccuinckon denepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatba 41. OBA3aHHOCTb M3roToBUTENS (MCMOMHUTENs, MpoAaBLa, YMNOMHOMOYEHHOW OpraHv3auun wunm
YMOMHOMOYEHHOI0 MHAMBUAYANLHOro NpeanpuHUMaTens, uMmnopTepa) No NpefocTaBneHuto UHpopmaumm opraHy
rocygapcTBeHHOro Haasopa

(B pen. ®PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsroToBuTenb  (MCnonHuTenb, npodaBel, YMONHOMOYEHHAs OpraHuM3auvs UNu - YNOoNHOMOYEHHbIN
WHAMBMAYambHBIA NpeanpuHUMaTens, uMnopTep) no TpeboBaHWIO OpraHa rocydapCTBEHHOro Hagsopa, ero
AOIMKHOCTHBIX NuL, 0653aH NpefocTaBUTb B YCTaHOBMIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHWS, AOKYMEHTaUMIo,
0OBSACHEHMS B NMUCbMEHHOW U (UNK) YCTHOW (OpME M UHYK MHOopMaLuio, Heobxooumyro Ans OCyLEeCTBAEeHNUs
OpraHom rOCygapCTBEHHOrO Hags3opa W ero  OOMKHOCTHbIMW - fiMUuaMM  MOMHOMOYMI,  YCTaHOBMEHHbIX
3akoHofdaTtenscTBoM Poccuiickon ®eaepaumm.

Cratbs 42. YTpaTtuna cuny. - ®efepanbHbln 3akoH oT 21.12.2004 N 171-$3.

Cratban 42.1. TloNHOMO4YMSA BBICLUMX WCMOMHUTENbHLIX OPraHOB rOCYAApPCTBEHHOM BracTM CyObEKTOB
Poccuickon ®egepaumm B obnactu 3awmuTbl Npae notpebutenen

(BBeaeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMIA  MCMONMHUTENbHBIA OpraH roCydapCTBEHHOW BIiacTU COOTBETCTBYHOLWEro cybbekta Poccuinckom
degepauun ocywWeCcTBNSET MeponpuaTUS No peanu3aumu, obecnedeHuo u 3awmTte npaB noTpebutenen u B
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npepgenax cBomnx NOSTHOMOYUN NPUHNMAET onpeaerneHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpeduTenen, YCTaHOBIEHHbLIX 3aKOHaAMW W UHBIMU
HOpMaTMBHbLIMW NpaBOBbIMK akTaMmn Poccuiickon ®epepaunn

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHvne npaB noTpebuTtenen, yCTAHOBMEHHbIX 3aKOHAMW WU WHBIMW HOPMaTUBHLIMK MPaBOBLIMMU
aktamun Poccuinckon depepauuun, npogasel (MCNOMHUTENb, M3rOTOBUTEMb, YNOMHOMOYEHHasi OpraHu3auus unu
YMOMHOMOYEHHbIN MHOMBUAYANbHBIN NpeanpuHMMaTenb, UMNOpPTepP) HeCceT aaMUHUCTPATUBHYIO, YIOMOBHYK UMK
rpaxgaHcKo-npaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickon depepauuu.

Cratbs 44. OcywecTBrneHve 3awmTbl NpaB NoTpebutenen opraHaMmm MECTHOTO caMmoynpaBrieHns
(B pen. ®PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB noTpedbutenen Ha TEpPpPUTOPUM MyHUULMMANbHOrO obpa3oBaHus OpraHbl MECTHOro
camoynpaBrieH1s Bnpase:

paccmaTtpuBaTh xanobbl noTpebuTenen, KOHCYNLTUPOBATL UX MO BOMPOCaM 3aluThbl NpaB noTpedutenen;

obpalatbCs B Cyapl B 3aWuTy npae notpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpn BbigBNeHUN no xanobe noTpebutena ToBapoB (paboT, ycnyr) HeHagnexalwero KayecTBa, a Takke
OMNacHbIX Ans XU3HW, 300POBbS, MMYLLECTBA NOTpebuTenen n okpyxawLlen cpeabl HesameanuTensHO M3BeLlaTb
06 9TOM dbefepanbHble OpraHbl MWCMOMHUTENBHOW BacTW, OCYLLECTBMSIIOLLME KOHTPOSlb 3@ KavyecTBOM WU
6esonacHocTbO TOBapoB (paboT, ycnyr).

Mpuem >xanob® noTpedbutene’n MOXET OCYLIECTBNATLCA 4Yepe3  MHOIOMYHKLMOHAMNbHbIE  LIEHTPbI
NpefoCTaBeHNs rOCYAAPCTBEHHbLIX U MYHULIMMNAMNBbHBIX YCIYT.

(4acTb TpeTbsa BBegeHa dPepeparnbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CTtatbs 45. NpaBa 06LecTBEHHbIX 06begUHEHMIA NOTPpeduTENen (MX accounaunin, Cor3oB)
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxgaHe BnpaBe 0O0bLEANHATHLCA Ha [OOPOBOMBLHOM OCHOBE B OOLWIECTBEHHble OObLEeaUHEHWUSI
notpebutenen (ux accoumaumm, cot3bl), KOTOPbIE OCYLLECTBIAIOT CBOK AeATENbHOCTb B COOTBETCTBUU C yCTaBamu
yKa3aHHbIX 06beanHeHUN (MX accoumaunii, CoH30B) U 3akoHodaTenbcTBoM Poccuiickon ®egepaumu.

2. ObLiecTBeHHble 00beauHeHMsT noTpebuTenen (Mx accoumaumu, Co3bl) AN OCYLECTBEHUST CBOMX
yCTaBHbIX Lienen Bnpaee:

y4acTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHWIiA Kk ToBapaM (paboTam, ycrnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMAaTUBHbIX NMPaBOBbIX akToB Poccuiickon depgepaumm, perynmpyroLwimMx OTHOLWEHUS B obnacTtu
3almMThl NpaB NoTpebuTenen;

NpOBOAUTE HE3aBMCMMYK 3KCNepTu3y kadecTBa, 6esonacHocTn ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBrieHHOW npodaBuamMu (M3roTOBUTENSAMM,
NCNOMHUTENAMN) MHOPMALIMM O HUX;

OCYLLEeCTBNSATb OOLLECTBEHHBIA KOHTPOMNb 3a cobniogeHneM npasB noTpebuTenein M HanpaeBnATb B OpraH
rocy4apCTBEHHOrO Haa3opa M OpraHbl MECTHOrO CaMOynpaBneHust MHpopMaumnio O dakTax HapylleHuin npas
notpebutenen Ans nNpoBedeHMs1 MPOBEPKU 3TUX (DAKTOB U MPUHATUSI B Criydae WX MNOATBEPXKOEHUS Mep Mo
NPecevYeHnto HapyleHun npae notpebutener B npegenax MOSHOMOYMIA YKa3aHHbIX OPraHoB, y4YacTBOBaTb B
NPOBEAEHNN 3KCMEPTU3 MO hakTam HapyLLeHWI NpaB NoTpebutenen B CBs3N ¢ obpalleHnsiMm noTpedutenen. Mpu
OCyLLleCTBNeHUN obLLEeCTBEHHOro KOHTpons obLecTBeHHble 06beanHeHNs NnoTpeduTenen (Mx accoumaumm, Cor3bl)
He BrpaBe TpeboBaTb OT M3rOTOBUTENEW (MCMOMHWUTENEN, MPOAABLOB, YMONTHOMOYEHHbIX OpPraHu3auun unm
YMOJSITHOMOYEHHBIX MHAMBUAYAmNbHbBIX NPeanpuHuMaTenei, UMNopTepPoB) NPeACTaBNEHNE AOKYMEHTOB (BbIMOSIHEHNE
OencTBui), 06s13aHHOCTb NpeacTaBneHust (BbIMOMIHEHUSA) KOTOPbIX MO TpeboBaHUO NOTpedbuTens He ycTaHOBIEHa
3aKOHOM,;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIO O MpaBax noTpebutenern n o HeOBXOAMMbIX OENCTBUSAX MO 3aluTe 3TUX Npas,

O pesynbTaTax CpaBHUTENbHbIX UCCNEAOBaHWI kavyecTBa TOBapoB (paboT, ycnyr), a Takke WHYH MHdopmaLmio,
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 02.07.2013)
"O sawwuTe npas noTpebutenen"”

[okymeHT npegoctaBneH KoHcynbtaHTtlntoc
[Oata coxpaHeHus: 25.09.2013

KoTopasi OygeT cnocobcTBoBaTb peanu3auMum npaB W 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble
06LLEeCTBEHHBIMM 00bEAVHEHNSIMM MOTpeduTenen (Ux accoumauusiMu, Cor3amu) pesynbTaTbl CPaBHUTESBHbIX
nccnegoBaHuii kadyecTBa ToBapoB (paboT, ycnyr) He sSIBNSIIOTCS peKknaMmon;

BHOCUTb B dpefeparbHble opraHbl UCMOMHUTENBHOW BNAacTu, OpraHn3auumn NpeariokeHms o NpuHATAM Mep no
MOBbLILLEHMIO KayecTBa TOBapoB (paboT, ycnyr), MO MpMOCTaAHOBMIEHUIO MPOW3BOACTBA WM peanusauvum TOBapoB
(BbINONHEHMST paboT, OKasaHusA YCryr), MO OT3biBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX MpeabsBAsSeMbiM K HAM W YCTaHOBMEHHbIM 3akoHogaTenbcTtBoM Poccuiickon depepaummn o
TEXHNYECKOM perynnpoBaHum obssatenbHbiM TpeboBaHNSM;

BHOCMTb B OpraHbl MNpoKypaTypbl W deaepanbHble OpraHbl WCMOMHUTENbHOW BRacTu Martepuanbsl O
NPUBNEYEHUN K OTBETCTBEHHOCTU MuL, OCYLLECTBSAOWMNX NPOM3BOACTBO M peanu3aumio ToBapoB (BbIMNOSIHEHMWE
paboT, okasaHue yCryr), He COOTBETCTBYIOLLMX MpeabsaBrsgeMbiM K HUM obs3aTenbHbiM TpeboBaHuaM, a Takke
HapyLlalowmx npasa MOTpebuTenen, yCTaHOBMNEHHbIE 3aKOHAMW U MHBbIMA HOPMAaTUBHbLIMW MPaBOBbLIMW aKTamu
Poccuinckon ®epepaunu;

obpalyatbcs B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O NPU3HAHUU HEAENCTBUTENBbHBIMM
aKToB doefepasnbHbIX OPraHoB WCMOMHUTENBHOW BNacTW, akTOB OPraHoB MWCMOMHUTENbHOW BriacTn CyObekToB
Poccuiickon ®epepaumMm 1M akTOB OpraHoB MECTHOIMO CamoOynpaBfeHusi, NPOTUBOPEYaLLUX 3aKOHaM W WHbIM
pEerynvpyloLLMM OTHOLLIEHNST B obracTu 3awmTel NpaB notpebuTtenen HopMaTMBHBIM NPaBOBbIM akTam Poccuinckon
depepauuy;

obpawatbCca B cygpl C 3asBMEHVMSAMU B 3awuTy npaB noTpedutenert M 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NoTpedbuTenemn, HeoNpeaeneHHOro kpyra notTpeburenen);

yyacTBoBaTb COBMECTHO C OpraHoM [OCyJapCTBEHHOro0 Hagsopa B (OPMMPOBaAHWM  OTKPbITbIX W
06LLeoCTYNHBIX FOCYAAPCTBEHHbLIX MH(OPMaUMOHHBLIX pecypcoB B obrnactv 3awutbl npas notpebutenen,
KayecTBa 1 6esonacHoCcTM ToBapoB (paborT, ycnyr).

(ab3av BBegeH denepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B pen. ®enepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOTO Kpyra noTpebuTtenei
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hafsopa, OpraHbl MECTHOrO camoyrnpaBrieHusl, obLIeCTBEHHble 00beanHeHus
notpebutenen (Mx accoumauuu, COl3bl) BNpaBe NPeabsBnsTb UCKU B Cydbl O MPeKpalleHMM MpPOTUBOMNPaBHbLIX
OENCTBUA  M3rotoBuTensa (MCNonHUTENd, npodasua, YMNOMHOMOYEHHOW OpraHMsaumm wnmM  ynorHOMOYEHHOro
MHOVBMAOYANbHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpedutenen.

(vyacTtb nepBag B pea. ®enepaneHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOPEHUM Takoro MUcka Cyd 00s3biBaeT MpaBOHAPYLUUTENs OOBECTU B YCTAHOBIEHHLIA CYLOM
CPOK Yepe3 CpeAcTBa MaccoBOW MHAOPMaLIMKN UM MHBIM CNOCOBOM [0 CBeAeHMS NOTpeduTenen peLleHne cyaa.

BcTynuBliee B 3aKOHHYO CuUNy pelieHne cyaa O MNpUM3HaHMU OEeNCTBUMI U3roTOBUTENS (UCMOMHUTENS,
npogasua, YNOMHOMOYEHHOW OpraHvM3auMyM Unu  YNONTHOMOYEHHOTO  WHAMBUAYANbHOTO MNpeanpuHUMAaTens,
umnopTepa) NPOTUBOMPABHLIMU B OTHOLUEHUW HEOMpedeneHHOro Kpyra notpebutenen obsizatenbHo Ans cyaa,
paccMmaTpuBaloLLEero UCK noTpeduTensa o 3aliMTe ero npas, BO3HUKLIMX BCIEACTBUE HACTYMNEHUS FpaXkgaHCKo-
npaBoBbIX MOCNEACTBUIA AEACTBUIN U3rOTOBUTENSA (UCMOMHUTENS, NPOoAaBuUa, YNONIHOMOYEHHOW OpraHusaummM unm
YMOSTHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpyHMMaTensi, uMnopTepa), B 4acTy BOMPOCOB, UMENN NN MECTO Takue
OEVNCTBUS U COBEPLUEHDI NN OHU U3rOTOBUTENEM (UCNONHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOM OpraHmM3aLmen unm
YMOMHOMOYEHHbIM UHOVBUAYANbHLIM NpeanpuHMMaTesniemM, UMNoOpTEPOM).

OpHoBpeMEHHO C yOOBMETBOPEHNEM UCKa, NPeabsBNEeHHOro obLwecTBeHHbIM 00beanHeHnem notpeburtenen
(nx accoumaumein, co30M), opraHamuM MECTHOrO CaMOyrnpaBfeHust B UHTepecax HeonpeaeneHHoro kpyra
notpebutenen, cyn nNpUHMMAET pelleHMe O BO3MeLLeHMM obLiecTBeHHOMY obbeanHeHuto noTpebutenen (ux
accoumaumm, cotasy), opraHaMm MEeCTHOro CamMoyrpaBlieHUs! BCEX MOHECEHHbIX MO Aeny cyaebHbIX m3gepxek, a
TakkKe MHbIX BO3HUKLIMX A0 obpalleHus B cyg U CBA3AHHBLIX C PacCMOTPEHUEM Aena HeoOXOAUMbIX pacxodoB, B
TOM YMCIE pacxodoB Ha NPOBEAEHUE HE3AaBUCUMOW IKCMEPTM3bl B CIlydae BbISBIEHWUS B pe3ynbTaTe npoBeaeHust
TaKoW aKCnepTu3bl HapyLleHus oba3aTenbHbIX TpeboBaHM k ToBapam (paboTtam, ycriyram).

Mpe3ngeHT
Poccuinckon ®enepaumm
B.ENbLMH
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?;:: HO}:(SZO(T)? 2812 3'1)992 N 2300-1 [okymeHT npegoctaBneH KoHcynbtaHTtlntoc
) o [ata coxpaHenus: 25.09.2013

"O sawwuTe npas noTpebutenen"”

Mockea, [Jlom CoBeTtoB Poccumn
7 dpespansa 1992 roga
N 2300-1
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